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MpeagnucnoBue
Llenu, OCHOBHble NPUHUMMLI M OCHOBHOW MNOPSAOK MpoBeAeHMs paboT MO MEXrocyaapCTBEHHO
cTaHaapTusauum ycraHoeneHol FOCT 1.0-92 «MexrocyaapcTBeHHas cuctema craHgapTtusauymum. OCHOBHbIE
nonoxennay u [OCT 1.2-2009 «MexrocynapcTeBeHHaa cuctema craHgaptusaumm. CraHgapTbl
MEXrocyapCTBEHHbIe, MpaBuna U pekoMeHZauuu No MEXrocyaapCTBeHHOW cTaHgaptusaumu. lMpasuna
pa3paboTku, NPUHATUSA, NPUMEHEHUSI, OGHOBNEHUSA U OTMEHLIY
CBefeHuUA o ctaHaapTe

1 PASPABOTAH OTKpbITbIM akUMOHEPHbIM 00L1eCTBOM «Bcepoccuinckuii Hay4HO-UCCneaoBaTenbCKui
NHCTUTYT cepTudukayumn» (OAO «BHUNCy)

2 BHECEH ®eaeparnbHbIM areHTCTBOM M0 TEXHUYECKOMY PEryNUpPOBaHUIO U METPONOruu

3 MPUHAT MexrocyaapCTBeHHbIM COBETOM [0 CTaHgapTusauun, MEeTponiorum u ceptudukaumm
(npotokon oT 14 HOsAGPA 2013 1. Ne 44)

3a npuHATHE NPOronocoBanu:

KpaTkoe HauMeHoBaHWe CTpaHbl Mo Koa cTpaHbl no CokpallieHHoe HaUMEHOBaHWe HaLMOHANBHOro
MK (MCO 3166) 004-97 MK (MCO 3166) 004-97 opraHa no ctaHfapTusauun
ApmeHus AM MuHakoHOMUKM Pecnybnuku ApMeHus
Benapycb BY [occtaHgapt Pecnybnuku Benapycb
MongoBa MD Mongosa-CtaHgapt
Poccusa RU Poccrangapt
Y36ekucraH Uz Y3craHgapt

4 Mpukaszom PegepanbHOro areHTCTBa N0 TEXHMYECKOMY PErynMpoBaHUIO U METponorum ot 22 Hosibpa
2013 r. Ne 1674-ct mexrocyaapcrBeHHbin ctaHaapT MOCT 30524—2013 sBeaeH B AEWCTBME B KavecTBe
HauuoHanbHoro ctaHaapta Poccuiickon deaepauyumn ¢ 1 ausapsa 2016 r.

5 BBEJIEH BMNEPBbIE

UHpopmayua 06 U3MEeHeHUsAX K Hacmosawemy cmaHOapmy nybnukyemcs e exe200HOM
UHGhOpMaUUOHHOM yKasamerne «HayuoHanbHbie cmaHlapmbly, a mekcm U3MEHEHUl U rnonpaeok — e
©XeMeCAYHOM UHpOPMaUUOHHOM yKasamene «HauuoHanbHble cmaHdapmbi». B cnyyae nepecmompa
(3ameHbl) unu  OMMeHbl Hacmosweeo cmaH0apma coomeemcmeyouiee ysedomneHue 6ydem
onybnuKoeaHO 8 EXeMEeCAYHOM UHPOPMAaUUOHHOM yKasamersne «HayuoHasbHble cmaHO0apmbi».
Coomeemcmeyiowias uHghopmauus, yeedoMneHue u mexKcmel pasmMeuiaomces makxe e UHghopMauloHHOU
cucmeme obuezo nonb3oeanHus — Ha oghuyuansHom calime dedepanbHoO20 azeHmMemea o MexHU4ecKoMmy
peaynuposaHuio U Memposioeuu e cemu YiHmepHem

© Cranaaptundopm, 2014

B Poccuiickori deaepauum HACTOAWMI CTaHAAPT HE MOXET ObiTb MNOMHOCTLIO WAM YaCTUYHO
BOCNPOU3BEAEH, TUPAXUPOBAH M pacnpoCTpaHeH B kayecTtBe oduumanbHOro usgaHua 6e3 paspelueHus
degepanbHOro areHTCTBa MO TEXHUYECKOMY PErynupoBaHUI0 U METPONOTUM
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M E XTI ocyYadAPCTBEUHHUb U C TAHAOAUPT

Ycnyru o61wecTBEHHOIo NUTaHus
TPEBOBAHWUA K NEPCOHANY

Services of public catering. Requirements to the personnel

Data BBegeHna — 2016—01—01
1 O6bnacTb NnpUMeHeHuUs

Hacroawwuii ctaHaapt yctaHaBnmBaeT o6Llme MUHUManbHble TPEOOBaHUA K NepcoHany npeanpusTuii
OOLLUEeCTBEHHONO MUTAHUS  PasfAU4YHbLIX TWUNOB BCEX OPraHU3aLMOHHO-MPaBOBbIX OPM U opM
COBCTBEHHOCTHU.

MonoxxeHust HaCTOALLIEro CTaHaapTa MOryT ObiTb MCNOMNB30BaHbI Npu NoA6ope u pacCTaHOBKE KafpoB,
npoeseaeHnn atrectaumu, nNPUCBOEHUM Keanudukaumum, paspaboTke AOMKHOCTHLIX WHCTPYKUMA U
CcTaHaapToB paboTbl nepcoHana cdepbl yenyr 06LLEeCTBEHHOIO NUTaHUS.

2 HopmaTtuBHbIE CCbINIKU

B HacToALem cTaHgapTe UCNonb30BaHa CCbifka Ha cneayoLwuin ctaHaapT:
FOCT 31985—2013 Ycnyru 06LWeCcTBEHHOro NMTaHUA. TepMUHbl U ONpeaeneHus

M pumMmedvyaHne -— I'IpM nonb3oBaHWN HacTOALWKUM CTaH4apTOM qenecooGpaaHo npoBepuTb ﬂeﬁCTBMe
CCHINTOYHLIX CTAHAAPTOB B UHOPMALIMOHHOM cucTeMe oBLLero nonb3oBaH1A — Ha ouLnansHoM caiite degeparnsHoro
areHTCTBa N0 TEXHUYECKOMY PEryriMpoBaHU U METPOMoruu B ceT MHTepHeT UK no exerogHoMy UHdOpMaLUOHHOMY
ykasaTento «HaunoHarnbHele CTaHAapThi», KOTOPbIA ONyBIMKOBaH Mo COCTOSHWIO Ha 1 SHBapsA TeKylero ropa, u no
BLIMYCKaM eXeMeCsAYHOro MHMOPMAaLMOHHOro yKasaTens «HauuwoHanbHble CTaHZapThi» 3a Tekywui rog. Ecnu
CCHIMOYHBIN CTaHAapT 3aMeHeH (M3MeHeH), TO MpM MOMb30BaHUU HACTOSILLMM CTaH4apTOM CrieyeT pyKOBOACTBOBATLCS
3aMeHsIIoWMM (M3MEHEHHBIM) CcTaHAapToM. ECnK CChbiNoYHBI cTaHgapT OTMeHeH 6e3 3aMeHbl, TO MOMOXEeHue, B
KOTOPOM faHa cchifka Ha Hero, MPUMEHSIETCA B YaCTy, He 3aTparvBatoLeii 3Ty CCbISIKy.

3 TepMuHbI 1 onpeaeneHus

B Hactosawem ctaHgapte npuMeHeHbl TepmuHbl no FTOCT 31985, a Takke crnegylwme TEPMUHbI C
COOTBETCTBYIOLLMMU ONpeaeneHnamu:

3.1 ©OapmeH: PaboTHuk, obcnyxupawowmin notpedbuteneit 3a OapHONW CTOWKOW M B 3ane,
38HVIM8I0LI.U/II7ICFI U3rotToBneHuemM n nop,aqeﬂ aINKOTronbHbIX, cna60anKoroanb|x, ropavmx n aApyrux HanuTKoB,
a TaKKe HECMOXHbIX ONIOA U 3aKYCOK.

3.2 6apucta: Cneumanuct no KadecTBy Kodpe, €ro XpaHeHul, W3rOTOBMEHUIO W nojadve
notpebutensim.

3.3 oydeTtunk: PaboTHuk, obcnyxusatowmii notpebuteneit 3a OydeTHOi cToiikon M B BydeTe,
3aHMMaIOLLMIACA N3rOTOBMNEHMEM M OTMYCKOM HECMOXHbIX B0, 3aKyCOK U HarnuTKOB.

3.4 rappepoOwuk: PabOTHUK, 3aHATbIA BbINONTHEHUEM OCHOBHbLIX (OYHKLMIA N0 O0OCNY>XMBaHMIO
noTpedutenen (roctei) B rapaepode npeanpusaTUsa 06LLECTBEHHOIO MUTAHUS.

3.5 gupekTop (ynpaBnsowuin, MeHemxkep, 3aBeaylolnim) pecTtopaHa, kade, 6apa, CTONoOBON U
npeanpuATMA  gapyrux TunoB: CreyuanucTt, 3aHMMaloWmMinca  OpraHu3auMOoHHbIMKM  BOMpoOcaMu
AeATensHOCTU NPeanpuATUS 0OLLECTBEHHOTO NUTAHUS.

3.6 3aBegywwui nNpou3BOACTBOM (ynpaBnsAlWMA NPOU3BOACTBOM, wWwed-noBap, wed-
KOHAUTEP, HavarbHUK LIEXa, 3aMecTUTeNnb 3aBeAylllero npousBOACTBOM, cy-wed, 3amecTuTesb
HayanbHUKa uexa): Crneumanuct No opraHusaumu NPOU3BOACTBEHHON LEATENbHOCTM, OCYLLUECTBAKOLLUNA
opraHu3auuio TeXHOOrMYeCKoro npouecca, noabop n paccTaHOBKY KajpoB.

W3pnaHue odpuumanbHoe
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3.7 nHXeHep (TexXHUK) - TexHoror (TEXHONOr, MeHeAXep NO NpPou3BOACTBY): Cneuwanucr,
OCYLLECTBMSAOWMUA KOHTPOSb 3a cOBniogeHWeM TEXHONOrMyeckoro npouecca u pa3paboTKy TEXHUYECKUX
JOKYMEHTOB Ha NPeANpUSTUH, a TakKe KOHTPOSb 38 UX BHEPEHUEM, UCNONb30BaHWEM U COBNIOAEHMEM.

3.8 kanbKynaTtop: Cneuuanuct nO KanbKynauuu 3atpaTt, BKOYas pacuyéT U3Oepxkek, LeH,
ce6ecToMMOCTM NPOAYKLMM U T.M.

3.9 kaccup: PabGoTHMK, 3aHMMAIOWMIACA BbLIMONHEHWEM KAaCCOBbIX Onepauuii U pacdetammu ¢
noTpeburenamu.

3.10 koHguTep: PabGoTHMK, 3aHMMAIOLLUMIACA M3rOTOBIIEHUEM MYYHbIX KOHAUTEPCKUX U OYNOYHBLIX
nsaenuii u 4ecepTos.

3.11 meTpaotenns (agMuHucTpaTop 3ana): PaboTHuk, 3aHUMalomiica BeTpeden notpebutenen B
3ane, o6ecne4yuBatoLMii NOPSAOK B 3ane U OCYLLECTBNSIOLLMIA KOHTPOSb 3a 06cnyXuBaHueM notpebureneri
oduumaHTamu (6apmeHamum).

3.12 monwMk nocyabl: PabOTHUK, OCHOBHOM OOS3aHHOCTbIO KOTOPOrO SIBASIETCA MOWKA (MbIThE)
nocyfbl, UHBEHTapPs, Tapbl Py4YHbIM U MEXaHW3MPOBAHHBLIM CNOCODAMW Ha MPeANPUATUSAX 0OLLECTBEHHOIO
NUTaHWUA U COAEPXKaHME UX B YNCTOTE.

3.13 odmumanT: PaboTHUK, 3aHMMaOWuiics obcnyxmBaHmem notpebutenen B 3ane, B TOM yucne
CepBUPOBKOIi CTONA, nogadeii 6noa u HaNUTKOB, pacyeTamm ¢ noTpeduTenamu.

3.14 nekapb: PabOTHMK, 3aHMMaIOWMIACA BbINEYKOM My4YHbIX nonygabpukaTtoB M KyNMHAPHbIX
usgenui, xne6obynoyHbIX U3genuii, a Takke ux ohopMmneHuem.

3.15 noBap: PaboOTHMK, 3aHMMAIOLLUMIACA M3rOTOBNEHMEM nonydabpukaToB, KyNUHAPHLIX WU3AENU,
6nog n nx ocpopmneHnem npu oTnycke (nogaye) notpedurtensm.

3.16 npopaBen MarasuMHa (otgena) KynuHapumu: PabOTHMK, 3aHMMAIOLMWCA peanu3aumen
KYTIMHapPHbIX nonydabpukaTos, KyNMHAPHLIX, X11€606YNOYHbIX U MyYHbIX KOHAUTEPCKUX U3AETUIA.

3.17 paGoTHMK npeanpuAaTUA ObiCTporo obcnyxuBaHua (PpabOTHMK CepBUCHOW Opuragbl):
MHorouenesoi paboTHUK, 3aHMMAIOLLUIACA M3TOTOBMEHWEM U OTNYCKOM (peanu3auumeii) HeCrNoXHbIX 6nioa u
HanuTKOB M obcnyxmBaHuem noTpedutener B npeAnpusATusX ObICTpPOro oOcnyxuBaHusa, Oydertax,
kadpetepusx.

3.18 comMenbe: Cneuuanuct no knaccudukaummu, ka4ecTsy u BbiGOPY BUH, MX XPAHEHUIO U nogadve
noTpedutensam.

3.19 yOopwuk (cTioapa): PaboTHMK, OCHOBHOW O0OSA3aHHOCTBLIO KOTOpOro sBnsietca ybopka
NOMELLEHUA NpPeanpuATus OOLLECTBEHHOrO MNUTAHUA U KMX COAEpPXaHME B HaanexaweMm CaHUTapHOM
COCTOSHUMW.

3.20 weeiuap: PaboTHUK, OCHOBHOM 0BSA3aHHOCTLIO KOTOPOro SABMSIETCA BCTpevya notpebuteneit
(rocTelt) BO BXOAHOI 30HE NpeanpuUATUS 0OLLECTBEHHOIO NUTAHUS.

4 Knaccudmkauma nepcoHana npegnpusaTiini ool ecTBeHHOro NUTaHusn

4.1 MepcoHan npeanpusATUii OOLLUECTBEHHOTO NWTAHUS NOAPA3AENsAOT Ha Criefylolue OCHOBHbIE
rpynnbi:

- aAMUHUCTPATUBHbIN,
- 06CNy>XMBAIOLLMIA,

- MPOU3BOACTBEHHbIN,
- BCNOMOraTesbHbIi.

4.2 K agMMHUCTPaTUBHOMY MepcoHany npeanpusatusi o6LeCTBEHHOro NUTaHWSA OTHOCATCS KaTeropun
paboOTHUKOB, 3aHATLIX OPraHM3auMOHHBIMW U TEXHOSOTMYECKMMU BOMPOCaAMU: AUPEKTOP (YNpaBnsOLLMiA,
MeHepkep, 3aBeayloWMin) NPeanpuaTus, UHXeHep (TexHUK) - TexHomor (MeHeaXep no npPOM3BOACTBY),
3aBefyloLWmii cknaaom (CTapLumMii KNnagoBLUMK), KanbKynATop.

4.3 K obcnyxvBatoLleMy nepcoHany npeanpuAaTus oOLLECTBEHHOTO NMUTaHWSA OTHOCHATCA OCHOBHbIE
kateropum pabOTHWKOB, 3aHATbIX HENOCPEACTBEHHbIM ObGCMyXuBaHMeM noTpebuTenei: MeTpaoTENb
(aaMmuHucTpaTop 3ana, MeHemxkep 3ana, meHemkep Gapa), odmumuaHT (Gpuragup opULMAHTOB, CTapLUUIA
odpuumanT, nomoLHuk oduymnaHta), 6apmeH (Bpuragup 6apMeHoB, CTapLuMii 6GapMeH, NOMOLLHUK GapmeHa),
comenbe (3aBeayoLmii BUHHbIM norpebom), Gapucra, paboTHUK npeanpuATus ObICTporo obcnyxuBaHus,
Gycbetunk (ctapwmit OycdeTunk), kaccup (CTaplumMit Kaccup), XOCTec, NpoJasell marasuHa (oTaena)
KyTnMHapuu.

4.4 K npou3BOACTBEHHOMY MepcoHany npeanpusitusi 06LWeCTBEHHOro NUTaHNWS OTHOCHATCS OCHOBHbIE
Kateropun pabOTHWKOB, 3aHATbIX M3rOTOBMEHMEM (MPOW3BOACTBOM) KyNWHAPHOM NpPOAYKUMM, MYYHbIX
KOHOMTEPCKMX M xrneGoBynoYHbIX M3AENuin: 3aBeayloluii NPOM3BOACTBOM, 3aMeCTUTENb 3aBeayloLlero
Npou3BOACTBOM, LLEd - NOBAp, Cy - Wwed), HavasnbHUK Lexa, 3aMeCcTUTENb HaYanbHUKa Lexa, nosap (nosap -
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Gpuragup, crapLumii nosap, NOMOLLHUK NoBapa, AMeTnosap), wed-koHauTep, koHautep (koHautep-Gpuraamp,
CTapLUMA KOHAMTEP, MOMOLUHUK KOHAMTEPA), NeKapb, U3rOTOBUTENb NMULLEBLIX NONydabpukaToB, KyXOHHBLIN
paGOTHMK (MOMOLLIHUK MO KyXHE).

4.5 K BcriomoratensHOMy nepcoHany npeanpuatTna obLeCTBEHHOro NUTaHMS OTHOCATCA KaTeropuu
paGoTHMKOB, 3aHATbIE BbLIMONHEHMEM (YHKUMIA OOCnyXMBaHWs M He MMelowMe MPsSMOro OTHOLUEHUS K
MPOM3BOACTBEHHOMY NpOLECCY: rapAaepobLmk, LBeiiLap, KrajoBLUMK, MOWLUMK nocyabl, y6oplmua
(yOopLumk, cTioapa), rpy3yuk, Kypbep, 9KeneauTop 1 ap.

4.6 K nepcoHany cnyx6bl 6e30nacHOCTM (Cry>kObl BHYTPEHHErO KOHTPOJS)) OTHOCSTCS pPabOTHUKK
CneayloLwmx KaTeropuii: paboTHUKKM cnyxBObl 6e30MacHOCTU, OXPAaHHUKU, CEKbIOPUTU, BaXTePbl, KOHTPONEPI,
cTopoxa. TpeGoBaHus K nepcoHany cnyx0bl 6e3onacHocTu onpeaenstoTcd HOPMaTMBHLIMU NPABOBLIMU
aktamu B obnactn 6e30MacHOCTM U OXPaHbl, AENCTBYIOLUMMKU HA TEPPUTOPUM TOCYAAPCTBA, MPUHSIBLLETO
cTaHaapt, U (UPMEHHbIMKU CTaHZaapTamu paboTbl nmepcoHana 3ToW rpynnbl KOHKPETHOTO NPEeANnpUSITUS
06LLECTBEHHOrO NUTaHUS.

5 OCHOBHbIE U OOMNONHUTENbHbIE KPUTEPUU OLIEHKU MepcoHana npeanpusaTum
0O eCTBEHHOrO NUTaHUA

5.1 OCHOBHbIMWU KPUTEPUSIMU OLIEHKM MepCcoHana, KoTopble HeOOX0AUMO y4uTbIBaTb NpuU noabope u
paccTtaHoBKe KagpoB, HA3HAYEHUSIX U NePEMELLEHUAX, ABNATCA:

- YpOBEeHb NPOPECCUOHANLHOKW NOATOTOBKM M KBanudmKauus, B TOM YMCME TEOPETUYECKUE 3HAHUS,
NPakTUYECKUEe HaBbIKM U YMEHUS B COOTBETCTBUU C YCTAHOBIIEHHLIMU TpEBOBaHNAMM;

- 3HaHWe u cobnogeHne AOIMKHOCTHBIX WHCTPYKLMIA U NpaBun BHYTPEHHEro TPyAOBOr0 pacnopsijka
npeanpuaTua (opraHu3auum);

- 3HaHWe BONPOCOB ofecnedyeHuss Ge30nacHOCTU XM3HW W 340pPOBbs NoTpebutenen (rocren),
COXPaHHOCTU UX UMYLLECTBA M OXPaHbl OKPYXaloLlel cpeabl B NPeanpusiTusix 00LIEeCTBEHHOTO NUTaHUA B
npeaenax cBOUX JOMMKHOCTHbIX 00A3aHHOCTEN U YMEHUE NPUMEHSATL UX B MPAKTUYECKON AEATENbHOCTH;

- 3HaHWe 1 cobnogeHne UHCTPYKUMIA U NpaBui NOBEAEHUA W paboTbl B YpE3BbIYAMHBIX CUTYALMUAX WU
YMEeHWe 0KasblBaTb NOMOLLb NOTPebUTENAM (rocTsM) B OBbIMHBIX M YPE3BbIYANHBIX CUTYaLUSX;

- 3HaHue u cobnoaeHue TpeboBaHWI CaHMTapuu, NPaBWUil NUYHOW TUMMEHBI U TUIMEHbI pabouyero
MecTa;

- 3HaHWe u cobniogeHue npaBun OxXpaHbl TPyaa U TexHuku BesonacHocTu, TpeGoBaHUI NOXapHOM
6es3onacHoCTu.

5.2 [ononHWTENbHbIMU KPUTEPUAMM OLIEHKM MEHEIKepOB M ChneuuanuctoB B cdepe ycnyr
00LLECTBEHHOTO NUTAHMUS ABNSIOTCS:

- 3HaHue U CcobnoAeHNEe HOPMAaTUBHbLIX NPABOBLIX AKTOB B Cepe TPyAOBbIX OTHOLUEHUA W
aAMUHWUCTPATUBHbLIX NPABOHAPYLLEHWIA, AENCTBYIOLUMX HA TEPPUTOPUN rOCYAAPCTBA, NPUHSABLLErO CTaHAAPT;

- 3HaHME OCHOB HOPMATMBHbLIX NPAaBOBbIX AKTOB B Cdepe ycnyr OOLIECTBEHHOTO MUTAHUS, WHbIX
HOPMAaTKBHLIX NPaBOBbLIX W HOPMATUBHbLIX JOKYMEHTOB, KacalomMxcd npodeCCUOHanbHON AEeATENbHOCTH,
OEeNCTBYIOLLUX HA TEPPUTOPUM FOCYAapCTBa, NPUHABLLErO CTaHAapT;

- 3HaHue TpeboBaHWii HOPMATMBHLIX W TEXHWYECKUX [OKYMEHTOB Ha YCryru W MNpOAYKLMIO
06LLEeCTBEHHOIO NUTaHUS;

- 3HaHWe u BnajgeHne nNpodeCCMoHanbHOW TEPMUHONOTUEN B cchepe ycnyr o6LeCTBEHHOIO NUMTaHUSA
COrnacHo HOpPMaTWBHbIM NPaBOBbIM akTamM, AENCTBYIOLLMX HA TEeppuTopuM rocyaapctea, MPUHSABLLErO
cTaHaapr;

- BMaJeHWe WHOCTPaHHbIM $I3bIKOM B 00beMe, HeobxoaMmMom Ans obweHuss ¢ noTpebuTensmMu
(roctamu);

- 3HaHWe u cobnogeHne NpodeccuoHanbHOM ITUKK;

- BNageHwe npaBunaMu peCTopaHHOro aTuketa npu obLweHnn ¢ notpedutensamm (roctTamm);

- CMOCOGHOCTL K OpraHu3auuyM AeaTenbHOCTU NPeanpuATuii 0OLLEeCTBEHHOrO NUTaHUs U PYKOBOACTBY
nepcoHarnom (ans agMUHUCTPATUBHOTO NEPCoHana);

- CNOCOGHOCTbL YNPaBNsATb KOH(MUKTHLIMW CUTYaLUAMM;

- YMEHWe npaBunbHO pacnpegenatb 0043aHHOCTM W OnpeAenaTb CTeneHb OTBETCTBEHHOCTU
NOAYUHEHHBIX;

- HanuM4yue HaBbIKOB KOMMYHUKaLUW;

- 3HaHWe OCHOB MEHEeMKMEHTAa ycnyr oOLLEeCTBEHHOro NUTaHUS.
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6 OBwume TpeboBaHUA K NepcoHany npeanpuATUA O6LWEeCTBEHHOro NUTaHUsA

6.1 MepcoHan npeanpusATUil OOLLECTBEHHOTO MUTAHWA BCEX OPraHU3auMOHHO - MPAaBOBbIX HOPM W
dopMm COGCTBEHHOCTM AOIMKEH MMETb Mpod)eccuoHanbHoe obpaszoBaHne wW/unu nPodeCCUoHanbHyo
noaroToBKy (MepenoaroToBKy), ONbIT paboTbl B COOTBETCTBUM C 3aHUMAEMOW JOIDKHOCTLIO U/ (MnK) NPONTH
npodeccroHanbHy NOAroToBKY, B T. Y. HA paboyem mecTe.

CteneHb MOArOTOBKM nNepcoHana AOSbkHa COOTBETCTBOBATb YPOBHK  OKa3blBAEMbIX  YCNyr
06LLUECTBEHHOrO NUTaHKUA U TUMY NPEANPUATUSA 0OLLECTBEHHOIO MUTAHUS.

6.2 MepcoHan npeanpuaTA 0OLLECTBEHHOIO NMUTaHWA (KPOME BCMOMOraTenbHOr0) AOMMKEH NOBLILIATHL
KBanMukaumio ¢ NepuoauYHOCTbIO, YCTAHOBMEHHOW HOPMAaTUBHbLIMWU MPABOBLIMA W  HOPMAaTUBHbLIMM
JOKYMEHTaMu, EeNCTBYOLMMU Ha TEPPUTOPUM rOCYAapCTBa, MPUHSABLLErO CTaHAapT.

AaMMHMCTpaUMS npeanpuaTus  OOLIEeCTBEHHOrO nNWUTaHus AOMkHa paspabaTtbiBaTb  CUCTEMY
MEPONPUATUMA MO COBEPLUEHCTBOBAHWIO 3HaHWW, MNOBLILWEHNIO KBanudukauum u npocheccroHanbLHOro
MacTepcTBa NepcoHana ¢ y4eToM ero TeopeTu4eckon NoAroToBKU, MPaKTUMECKUX HABLIKOB U YMEHUHA.

6.3 MepcoHan JomkeH 3HaTk M cobmogate TpeboBaHUA JOKYMEHTOB, JENCTBYIOLLMX HA TEPPUTOPUU
rocyaapcTea, NPUHSABLLErO CTaHAAPT:

- HOPMaTUBHbIX NPaBOBbLIX aKTOB B Cdpepe TPyAOBOro 3aKOHOAATENbCTBA M aAMWHUCTPATUBHBLIX
npasoHapyLIeHUsX;

- HOPMaTUBHbIX MPABOBLIX AOKYMEHTOB B chepe oKkazaHus ycnyr oOLLEeCTBEHHOTO NUTaHKUS;

- HOPMaTUBHbIX U TEXHUYECKUX JOKYMEHTOB, KacaloLMecs ero npodpeccuoHanbHoON AeATENbLHOCTY.

6.4 TlNepcoHan JOMkKeH 3HaTb M cobnogaTb AOMKHOCTHbIE WMHCTPYKUMKM, NpaBuna BHYTPEHHEro
TPYAOBOro pacnopsaka, yCTaHOBMEHHbIE HA NPEeANpUATUMN. .

6.5 [O/mKHOCTHbIE MHCTPYKUMM nepcoHana paspabaTbiBalOT HA KaXAYH KOHKPETHYIO AOIDKHOCTD,
ucxoass M3 TpeboBaHMi HOPMATMBHbLIX MNPABOBLIX AKTOB, HOPMATUBHLIX MPABOBbIX W HOPMATUBHbLIX
JOKYMEHTOB, [JEWCTBYIOWWUX Ha TeppuTopuu rocyaapcrea, MPUHABLUEro CTaHAapT, a TaKke
KBanMMUKALIMOHHBIX XapaKTePUCTUK AOMMKHOCTEN CNeuuanucroB M Apyrux paboTHUKOB C  YYETOM
ocobeHHocTel PYHKLMOHUPOBAHUS KOHKPETHOTO NPEANPUATUS OOLLIECTBEHHOTO NUTAHUA.

JOMKHOCTHBIE  MHCTPYKUMM  [JOIDKHbI  COAepXaTb  (PYHKUUOHANbHbIe OOA3aHHOCTM, npaBa W
KBanuukaLuuoHHble TpeGOBaHNA K NepcoHany.

6.6 Mpu noctynneHnn Ha paboTy NepcoHan AOSMKEH NPOXOAUTb 00A3aTenNbHbIN MHCTPYKTAX C Lienblo
03HaKOMMNEHWSA C MpaBuUNaMy OKasaHUsi yCnyr OGLUECTBEHHOTO NUTAHUS HA KOHKPETHOM NpeanpusiTumn
00LLEeCTBEHHOrO NUTaHUS.

6.7 MepcoHan npeanpusTua 06LWECTBEHHOrO NUTaHuA A0MKeH obecneunBaTb 6€30MaCHOCTb XXU3HU U
300poBbsi NOTPeBuTENei (rocTeit), a Takke COXPaAHHOCTb UX MMYLLIECTBA Npu NpebbiBaHUKU HA NPEeANPUATUN.

6.8 BeCb nepcoHan AOSMKEH PerynspHoO NpoXoauTs NoAroToBky no 6esonacHbiM meTogam paboThl, B
TOM 4uCNEe WHCTPYKTaXU MO OXpaHe TpyAa, TexHuke 0e30nacHOCTM U noxapHow 0e3onacHOCTU B
COOTBETCTBUM C YCTAHOBJIEHHbIMW TpebOBaHUAMM, 3HATb WM BbLIMNOSHATL WMHCTPYKUMM O JEWCTBUAX B
yYpe3BblYaNHbIX CUTYaLUSX.

6.9 MepcoHan npeanpuaTust 00LLIECTBEHHOIO NUTaHUSA AOMMKEH COONIOAATb HOPMATUBHBIE 10KYMEHTI,
B cdepe caHMTapHO-anuaeMuonornyeckoro Grnarononyyuus, AeACTByOLUME HA TEPPUTOPUM TOCYAAPCTBA,
NPUHABLLEro CTAHAAPT, B T. Y. MpaBuna NMYHOW rMrueHsbl U rMrueHbl pabounx Mecr.

6.10 MepcoHan, 3aHATbIN Ha paboTax, CBsA3@HHbIX C  WU3rOTOBJIEHMEM, XPAHEHUEM,
TpaHCNopTUPOBaHWEM W peanusauuen npoAOBOSIbCTBEHHOMO CbiPbSl, MULLEBLIX MPOAYKTOB U MPOAYKLMU
00LLEeCTBEHHOrO NUTaHUSA, n ¢ obcnyxmBaHneM notpebutenen (rocrtem), 4OMKEH NPOXOAUTL 0b6sA3aTenbHbIE
npeaBapuTenbHble  NpU  NOCTyNneHun Ha paboTy u  nepuoguyeckue  MEAULMHCKME  OCMOTPbI
(ocBMaeTENnbCTBOBAHUA) B COOTBETCTBMM C HOPMATWMBHbIMKM MPABOBbIMM aKTaMuM W  HOPMAaTMBHbLIMU
JOKyMEHTamu, AeNCTBYIOLLUMMU HA TEPPUTOPUM TOCYAApCTBa, MPUHABLLETO CTaHAApT.

6.11 OGcnyxuBawoLWMiA U NPOU3BOACTBEHHBIM MEPCOHan npeanpuUsTUS O6LLIECTBEHHOTO MUTAHUS
JOJKEH ObITb O4ET B COOTBETCTBYIOLLYIO (DOPMEHHYIO U/MNKU CaHMTAPHYIO oaexay U 00yBb YCTAHOBIEHHOIO
ANA AaHHOro npeanpuaTua obpasua, HaxoAsALWYyCs B XOPOLUEM COCTOSIHUMM, 6e3 BMAUMBIX 3arpsi3HEHUN,
NOBPEXAEHUN U 3aMETHbIX CNEOB PEMOHTA.

Mpou3BOACTBEHHOMY nNepcoHany 3anpeLlaeTcs MOSABNATLCH B MOMELUeHUM AnsS notpebutenen B
CaHUTapPHON OAeXae, eCIU 3TO HEe CBSI3aHO C BbIMONIHEHMEM UM NPAMbIX 003aHHOCTEN.

Pa6oTHuUKKu npeanpuaTus 06LLECTBEHHOTO NUTAHMSA HA POPMEHHON OAEXAE MOTYT HOCUTL CY>KEOHBbIN
3HAYOoK (Benax) C ykasaHuem MMeHu/hamunuu U JOIDKHOCTM Ha rocyAapCTBEHHOM A3blke M IMOnemou
(TOproBbIM 3HAKOM) NPEANPUATUSA.
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6.12 [podeccMoHanbHbIMW  STUYECKUMM HOPMamKU NOBeAeHUs OOCMyXMBaloOLWero nepcoHana
npeanpuATUMA OOLLECTBEHHOTO MUTaHUA AOIKHbI ObiTb: BEXMUBOCTb, TAKTUMHOCTb, A0OPOXENATENbHOCTD,
BHUMATENMBHOCTL U NPEAYNPeAUTENbHOCTL B OTHOLLEHUAX C NoTpebutenamu (rocTamu) B npeaenax CBOUX
JOIMKHOCTHBIX 0653aHHOCTEN.

6.13 B pecropaHax aomkeH paboTtaTtb NPOU3BOACTBEHHLIN MEPCOHan, 3HaKOMbIA CO CcneuuduKon
HaUMOHamNbHON (STHUYECKOMN) KYXHU.

Ob6cnyxmuBatoLWuii NepcoHan pecTopaHoB AOMKEH 3HaTb 0COBEHHOCTM obcnyXuBaHus notpebutenen
(rocrei) MHOCTPaHHbIX roCyAapcTB, NpaBuna MeXAyHapOAHOro 3TUKETA, BMaAeTb MHOCTPAHHbLIM A3bIKOM B
o6beme, Heobxoaumom ans obLeHus ¢ notpebutenamm (roctamu).

6.14 lNpu nonyyeHun AOCTyNa K NepCcoHanbHbIM AaHHbIM NOTpebutenen (rocten) obCcny>KuBaKOLLMI
nepcoHarn AOJMKEH NPUHATL BCE MEPbI ANs1 UCKITIOYEHUS BO3MOXHOCTU UX Pa3rnaLleHust.

6.15 O6cnyxwBaroWwmin nepcoHan AOMkKeH yaensaTb 0cob60e BHUMAaHWE M OKasblBaTb HEOOXOAMMYIO
nomoLls noTpebutensam (roctamM) C OrpaHUYeHHbIMU (DUINYECKUMU BO3MOXHOCTSAMM, B TOM 4uCne
WHBanNuaam.

6.16 AAMUHMCTPaTUBHbIN NEPCOHaN AOIMKEH 3HaTb NOTPEOHOCTM U OXnaaHusa notpedutenen (rocten)
1 MeToabl paboTbl C NPETEH3UAMU 1 Xanobamu.

6.17 B pononHeHne Kk o0wMmMm TpeGoBaHWMAM K MEepCcoHany pasnuyHbiX rpynn B cdepe ycnyr
OOLLECTBEHHOIO NUTaHWA MPEAbABMAITCA KOHKPETHble TpeboBaHWs, NpeacTaBneHHble B Tabnuue A.1
npunoxexus A.
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Tabnuuya A.1

MpunoxeHue A

(pexomenayemoe)

00LWEeCTBEHHOIO NUTAHUSA

— KoHkpeTHble TpeGoBaHus Kk nepcoHany pasnuuyHbiX rpynn B cdepe ycnyr

pynna
nepcoHana

TpebosaHus k nepcoHany

Bo3MOXHbIE
HauMeHOBaHUA
OOMKHOCTEN

AOMUHUCTpaTUB-
HbIi nepcoHan

MepcoHan gomkeH 3HaThb:

- MPUHUMNLI YNPaBneHnA NPOU3BOACTBEHHO-XO3AWCTBEHHON W
TOProBo-06CnyxuBatoLLei AEeATEeNbHOCTbLIO npeanpusATUA
O6LLECTBEHHOrO MUTaHUS;

- opraHusauuio obecneyeHuss NpeanpuAaTUS maTepuanbHbIMU K
PUHAHCOBLIMKU pPECYpPCaMmn, HeOOXOAUMBIMU AN PYHKLMOHUPOBAHUS,
peHTabenbHOCTU W MPOABWMXEHUSI MPEeAnpUATUS  06LLECTBEHHOTO
nuTaHus;

- OopraHu3auuio pacCcTaHOBKM MepcoHana € y4vyeToM ero
cneynanbHoCTM U KBanudumkaumm, Onelta paboTbl, NUYHOCTHBIX
KayecrTB;

- WHOCTPAHHbIA A3blK (AHTMUMACKUA W/MNKU  COOTBETCTBYOLLUIA
cneynanusauum NpeanpuaTus) B npeaenax pasroBOPHOro MMHUMyma
1 NpodPeCCMOHANbHOM TEPMUHONOTUN.

MepcoHan OomkeH yMeTb:

- ynpaBnsiTb MNPOW3BOACTBEHHO-XO3AWCTBEHHOW W TOProBo-
obcnyXnBaioLlein AesiTeNbHOCTbIO MPEANPUSATAS MUTAHUS, B T.M.
nNpou3BoACTBOM MNPOAYKLMMU, CUCTEMOW MEHEIKMEHTa KavecTBa W
6esonacHocTu npoaykumu, oGcnyxuBaHuem noTpebuTenenq,
MapKETUHIOM, f,OKYMEHTOOGOPOTOM U Mp.;

- OpraHn3oBbIBaTb 0GecneyeHne NpeanpuaTUS MaTepuanbHbIMU
] PMHaHCOBLIMU pecypcamu, HeobXxoauMbIMU ans
DYHKLUMOHUPOBAHUS, PeHTAabEeNbHOCTU U NPOABWXXEHUST NPEANPUATHUS,

- OpraHu3oBbIBaTb pPACCTAHOBKY NepcoHana C Y4eToM €ero
cneunanbHoCcTH, kBanudukaummn, onbita paboTbl, FWUYHOCTHBIX
Ka4ecTs.;

- aeneruposartb NOSIHOMOMUSA no opraHusauum,
(DYHKLUMOHMPOBAHUIO W KOHTPONIO  AEATENbHOCTM  MPeAnpuaTUs
06LLEeCTBEHHOTO NUTaHUS;

- KOHTponupoBaTtb obecneveHne 3PPEKTUBHOCTN AEATENBHOCTU
6u3Hec-npoueccoB,  MPOM3BOACTBA, BHeApPEHWE  COBPEMEHHOMN
TEXHONOrMN, METOAOB U (hOPM 0OCNYXXNBAHMUS;

- paspabartbiBaTb KOppPEKTUPYIOWMUE AENCTBUS U MEPONPUATUSA,
OLIEHUBATb pe3ynbTaThbl 4€ATENLHOCTU NPEANPUATHUS,

- KOHTPONUPOBaTb COOMIOAEHWE WHCTPYKUMA NO TEXHUKE
6esonacHocTu, TpeboBaHui OXpaHbl TPyAa, NoXapHou 6e30nacHoCTH,
CaHWUTApHOIO COCTOSIHUS;

- OpraHM30BbIBaTb 3BaKyaLMio NoTpedbutenein us npeanpusTusa B
ype3Bbl4aiiHbIX CUTYyauusix, o6ecneyeHne Bbl30Ba 9KCTPEHHbIX CryxX0
(MUIMLMK, CKOPOI MOMOLLM, NOXKAPHOW CIy>kObl)

AupekTop
npeanpusaTus,
ynpasnsowmmn

nNpeanpuUATHEM,
MeHeaxep,
3aBeayloLmmn
npeanpuaTuem

AaMMHUCTpaTUB-
HbI nepcoHan

MepcoHan OQonmkeH 3HaTb:

- MNPUHUUNbLI OpraHu3auun TEXHOJIOTMYECKOro npouecca Ha
npeanpusTum;

- peuentypbl W TEXHONOTMM NpPOAYKUMM OOLLECTBEHHOrO
NUTaHus, NOpAAOK COCTABNEHUS MEHIO, METOAUKN ONpeaeneHns HOpM
OTXOA0B U MOTEpPb CbipbsA (MPOAYKTOB), B T. Y. B3aUMO3aMEHSEMOCTb
NpoAYKTOB, COMETAEMOCTb 6nioA;

UHxeHep
(TexHUK) —
TEeXHOnor,
TexHonor,
MEHezKep no
npou3BOACTBY
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[pynna
nepcoHana

TpeboBaHuA Kk nepcoHany

Bo3MOXHbIe
HauMeHoBaHMsA
LOJMKHOCTEN

AOMUHUCTpATUB-
HbI NepcoHan

- TpeboBaHua K kadecTBy nonycabpukaTtos, 604, KyIMHaPHbIX
n3genui;

- npaBuna pa3paboTkm U O(POPMMEHUss TEXHOMOTUYECKNX
JOKYMEHTOB Ha HOBYHD W (PUPMEHHYIO MPOAYKUMIO C  Y4YeTOM
COBPEMEHHbIX TEHAEHLMNA, CTaH4apToB opraHusauuu Ha
U3rOTOBNSIEMYK NPOAYKLMIO M OKa3blBaemble ycnyrn OOLLECTBEHHOrO
NMTaHus;

- NpaBuna NpoBeAeHUs OpraHoNenTU4ecKkon oLeHku u Bpakepaxa
NPOAYKUNUN OBLLECTBEHHOTO NMUTaHUS.

MepcoHan gonmkeH yMeTb:

- OpraHu3oBbIBaTb  MPOLECC  MPOU3BOACTBA  MPOAYKLMM
00LLECTBEHHOIO NMUTAHUS;

- paspabartbiBaTb peuenTypbl U TEXHOMNOMMIO  MNPOAYKUMM
OOLLECTBEHHOTO MNUTAHUA, ONpeaenaTb OTXOAbl W MOTEPU  CblPbS
(NPOAYKTOB), COCTaBMNATL MEHIO;

- paspabarbiBaTtb U 0POPMMATL TEXHOMNOTMYECKME AOKYMEHThI Ha
HOBYIO U (PUPMEHHYIO MPOAYKLMIO C YYETOM COBPEMEHHBIX TEHASHLUNA;

- paspabaTbiBaTb CTaHAapTbl OpraHuW3auuMum Ha W3roTOBNSEMYIO
NPOAYKLMIO U OKa3bIBAEMbIE YCMYrM 0OLLECTBEHHOIO NMUTAHUS;

- OpraHu3oBblBaTb U MPOBOAUTb OPraHOMENTUYECKYIO OLEHKY M
Opakepaxk NpoAyKUMM 0BLECTBEHHOIO NUTaHUS;

- KOHTpONMpoBaTb COONIOAEHUE MEepPCOHANOM  TEXHONOrMU
NpoM3BOACTBA MNPOAYKUMM OOLUECTBEHHOTO NUTaHWUSA, YCIOBUIA ee
XpaHeHUsa U CPOKOB rogHOCTKM, YCNOBUI peanu3ayuun (nogaymn, oTnycka)
Onioa v M3aenuin B 3an U Ha BbIHOC;

- KOHTponupoBaTb paboTy NPOM3BOACTBEHHOrO MepcoHana B
COOTBETCTBUU C TPEOOBAHUAMU BHYTPEHHUX AOKYMEHTOB NPeAnpUATUS;

- y4acTBOBaTb B COBEPLUEHCTBOBAHWW TEXHOMOMUWU M PELENTYpPbI
NPOAYKLUNUN OBLLECTBEHHOTO NMUTaHUS.

WHxeHep
(TEXHUK) —
TEeXHOnOr,
TEXHONOT,
MeHekep no
npou3BoACTBY

AAMUHUCTpaTUB-
HbIl NepcoHan

MepcoHan AoMmkeH 3HaTb:

- NPUHUMNbI OpraHu3auumn CKragckoro xossancrtea B cdepe
OOLLECTBEHHOTO MUTaHWsA; B T. Y. opraHusaumm obecneyeHus
npeanpuaTuA MatepuanbsHbIMU pecypcamu;

- NopsAoK MPUEMKU MPOAOBOSIbCTBEHHOrO (MULLIEBOrO CbIPbS),
MMLLEBLIX MPOAYKTOB M nonydadpukaTtoB N0 KOMMYECTBY WU KayecTBy
TpeboBaHMA MapKUPOBKM NOCTYNAKOLLMX NPOAYKTOB;

- TpeboBaHusA 40OPOKAYECTBEHHOCTU TOBAPOB U X MAPKUPOBKU U
OCHOBHbIE KpUTEepumn 6€30MacHOCTU NULLEBOTO CbIpbS;

- CTaHaapTbl W TEeXHUYeckue YCMoBUA Ha XpaHsLeecs
nNPOAOBONLCTBEHHOE  (MULLEBOE)  Cbipbe, MNULLEBbLIE  MPOAYKTbI
nonydabpukarsl;

- NopsaoK opraHusauuuM  CKMagckoro XpaHenus (MeTobl
XPaHEHUS, PEXUMbI XPaHEHUS);

- BUAbI, COPTHOCTb W JpYrMe KavyeCTBEHHbIE XapaKTepPUCTUKM
NPOAOBOMLCTBEHHOIO  (NMULLEBOr0)  Cblpbfl, MULLUEBbLIX MNPOAYKTOB,
nonycabpukaToB U HOPMbI UX PACX0Aa;

- NOPSAOK WM MPUHUMNLI OPraHu3auum norpy3oyHO-pasrpy30yHbIX
paborT;

- OOKYMEHTbl MO Y4eTy TOBapOB NpW XpaHeHuu (MONoXeHus,
WHCTPYKLMU, pEKOMEHA ALK, UHbIe METOANYECKME MaTepuansl);

- Npasuna npoBeAeHUs MHBEHTapuU3auui;

- MpaBuna  9Kcnnyatauuum  XOMOAWNBHOTO M CKIajCcKoro
000py0BaHUA, NPEAHA3HAYEHHOTO ANA XPaHEHUsI NPOAOBONIbCTBEHHOIO
(NnLWEeBOro) Cbipbs, NONyHabpUKaToB M FTOTOBON NPOAYKLMU

3aBsegyowmn
cKnazom,
crapmin
KnagoBLUUK
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BosmoxHble
pynna T HauMeHoBaHus
peGoBaHWs K nepcoHany o
nepcoHana AOIMKHOCTEN
nepcoHana
AAMUHUCTpa- MepcoHan [osnXeH YMeTb: 3aseayowmi
TUBHbIN - pykoBoAuTb paboTon cknaga no npuemy, XpPaHeHWto M OTMYCKY CKInaaom,
nepcoHan TOBapOB, UX Pa3MELLEHWUID; crapLuui
- MPWHUMMATb NPOAOBOMbLCTBEHHOE (NULLEBOE) Cbipbe, MNULLEBLIE | KNaaOBLLMK
NpoAyKTbl U nomnydabpukarbl N0 KONMYECTBY U KAYeCTBY, pacnpeaensrb
€ro Ha XpaHeHue B CKNaackux NOMELLEHUSX;
- obecneunBaTb COXPaAHHOCTb CKNagupyemMblx TOBapoB, cobnogeHune
TpeboBaHMii Npu XpaHEHUU MNpPOAOBONBLCTBEHHOIO (MULLEBOTO ChIpbS),
NULLEBBLIX NPOAYKTOB WM NonydabpukaToB, COMYTCTBYIOWMX U PACXOAHbIX
marepuanos (YCrnoBUS U CPOKM UX FOAHOCTU, TEMMepaTypHblE PEeXuUMbI,
TOBapHOE COCeACTBO NpW pasMELLEHUN Ha CTennaxax, NoaATOBapHUKax U B
Kamepax);
- BECTU YYETHO-OTYETHYIO JOKYMEHTALMIO CKNaAaCKUX onepawuui;
- MNpaBWMbHO  JKCMNyaTMPOBATb  XOJNIOAMIILHOE U CKraackoe
obopyaoBaHue;
- KOHTPONUPOBAaTb MPOLIECC OpraHu3auumn obecnedyeHns npeanpuaTus
MaTepuanbHbIMU pecypcamu;
- NPUHUMATb yyacTue B WHBEHTapusauum TOBapPHO-MaTepuarnbHbIX
LIEHHOCTEWN
O6cnyxuBato- MepcoHan oonXeH 3HaThb: MeTpaoTens,
LM - opraHusauuio npouecca obcnyxmBaHus notpedutenei (rocten), B MeHeKep
nepcoHan T. 4 3ana,
- npaBuWna pecTOpPaHHOro  3TUKETa Mpu BCTpeYe, NPUBETCTBUM MeHeKep
notpebutenei u NPoLLAHNN C HUMMK; Gapa

- nMpaBuna u TexHomnoruo obcnyxmeaHus norpebutenenn  (popmbl,
METO/bl U TEXHUYECKME MPUEMbl 0OCNY>KMBAHNUA NOTPEOUTENEN); OCHOBHbIE
npasuna aTUKeTa u CEPBUPOBKU CTOSOB;

- aCCOPTUMEHT peanu3yeMon NpoayKuun 0OLLEeCTBEHHOTO NUTaHus, B
T. 4. PUPMEHHbIX Bntoa, 0COBEHHOCTU OPOPMMEHMA W NMPaBUNA UX NOAAYM,
W BUHHYIO KapTy (YanHyto, KOPENHYI0, LECEPTHYIO KapTbl);

- UHOCTPAHHbLIN  A3bIK  (QHTIIMUCKUA ~ U/MNU  COOTBETCTBYIOLLUIA
crneynanusauun nNpeanpusTusl) B npeaenax pasroBOPHOr0 MWUHUMYMa W
npoeccuoHanbHyl0 TEPMUHOMOMMIO  (4NA  nepcoHana npeanpuatuii
nuTaHnA COOTBETCTBYIOLLEro hopmara);

- 0COBEHHOCTM 0DCNYXXUBAHUS CreumanbHbIX MEPONPUSTUIA B 3anax
npeanpusATUin OOLLECTBEHHOTO NMUTAHUA U NPY BbIe3AHOM 0DCHYXXMBaHUK, A
TaKKe OTAENbHbIX KOHTUHTEHTOB NoTpebuTenen;

- pacnonoxeHwe CpeacTs NPOTUBOMOXAPHOW  3alUMTbl U
CUrHanu3auuu 1 NpaBuna Nonb30BaHWUS UMU;

- HoMepa TenedOHOB CPOYHOTO BbI3OBA CIYXO SKCTPEHHOW NMOMOLLM,
Ccny>0 BbI30BA TAKCU U T.1.;

- nopsaoK aBakyauuum notpedutenen (roctel) u3 npeanpusTuS B
ypesBblYaNHbIX CUTYaLUSIX.

MepcoHan oonxeH ymMeTb:

- co3gaBaTb KOM(OPTHbIE YCNOBUS U 0BecnevnBaTb COOTBETCTBUE
00CNYXMBaHWA 0XXMAAHUSIM TOCTEN;

- KOOpPAWHMPOBATb W KOHTPOMMPOBATb NpPOLECC O0BCnyXmBaHUsA
notpebutenen (rocren);

- paccmartpuBaTb MpeTeH3unm notpebutenei u paspeLlaTb
KOH(INUKTHbIE CUTYyauuu € NOTpPedbuTensamu B paMKax AOIMKHOCTHbIX
WMHCTPYKLIUW;
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Bo3MoxHbIe
Fpynna TpeboBaHus k nepcoHany HanMeHoBaH A
nepcoHana AOJMKHOCTEN
nepcoHana
O6cnyxuBato- - OCyLecTBNsATb OTOOP M pacCTaHOBKYy pabOTHMKOB 3ana, MeTpaoTens,

LK nepcoHan

y4acTBOBaTb B UX TPEHUHTAX U 0ByYeHUH;

- HECTN OTBETCTBEHHOCTb 3a NOAroTOBKY 3ana K O6CJ‘Iy)KVIBaHI/IIO,
3a cobniogeHne pexuMa paboTbl NpeanpusATus, 3a noaaepxaHue
Haanexawlero nopsaka B 3ane,

- OCYLWECTBNATL KOHTPOIb 3a Ka4yeCcTBOM 0BCNyXUBaHUA
notpebutenen ocduuymnaHTamm u BapmeHamu;

- OpraHn3oBbLIBaTb 060]'Iy)|(I/IBaHI/Ie NMoXXUnbixX 1 UHBaANMAOB B 3anax
npeanpuATuii 0OLLECTBEHHOIO NUTAHUS;

- aHanu3uMpoBaTb pe3ynbTaTbl AEATENbHOCTU NPEeANnpUATUSA Mo
opraHusauun obcnyxusaHusa notpedbutenen (rocrein), paspabartbiBatb
NpeanoXeHUss MO COBEPLUEHCTBOBAHMIO  Npouecca o6cnyxuBaHus
rocremn;

- OpraHu3oBbIBaTb 3BaKkyauuto notpebutenein u3 npeanpuatus B
ype3Bbl4alHbIX CUTYaLMaX

MeHezkep 3ana,
MeHepkep 6apa

O6cnyxuBato-
LK nepcoHan

MepcoHan AoMmKeH 3HaTb:

- npaBuna pPecToOpaHHOrO 3TUKeTa Mpu BCTpeye, NMPUBETCTBUU
notpebuTeneii u NPOLLAHUN C HUMMU;

- aCCOPTUMEHT peanusdyeMon MnpoAYKUMM  OBLLECTBEHHOrO
nUTaHus, B T. Y. PUPMEHHbIX Onog, 0COBEHHOCTU OOPMNEHUS U
npasuna ux Noga4vu, U BUHHYIO KapTy (YanHylo, KOPenHyo, 4eCEPTHYIO
KapTbl);

- UHOCTPaHHbIN  A3bIK  (AHFAMWACKUA  W/UNKM  COOTBETCTBYIOLLMIA
cneuuanusauuu npeanpuaTusa) B Npegenax pasroBOPHOro MMHUMyMa U
npod)ecCUOHanbHy0 TEPMUHOMOIMMIO (ANA nepcoHana npeanpuaTun
06LLECTBEHHOIO NMUMTaHUsi COOTBETCTBYIOLLEro hopmaTta);

- pacnonoxeHue cpeacTs NPOTUBOMOXAPHOW  3aLnTbl U
curHanu3aumm 1 npaBusa nonb3oBaHUst UMU;

- Homepa TenedOHOB CPOYHOrO  BbI3OBA CNYXO 9KCTPEHHOW
NoMoLLY, Cry0 BbI30BA TAKCU, CNY>XO 9KCTPEHHOrO BbI30OBA U T.M.

MepcoHan AOMKeH yMeTb:

- uHopMmpoBaTtb notpebutenei (rocter) 06 OKasblBAEMbIX
ycnyrax, B TOM uncne 006 0COGEHHOCTSAX KyXHW, MEHIO, BUHHON KapTe,
cucTemax onnartbl CYETOB M T.M.;

- conpoBoxaatb mnotpebutenenn Kk CTomam C Yy4eToM WX
noXenaHwin u okasblBaTb NOMOLLb B PA3MELLEHUN FOCTEN 3@ CTONOM;

- OKasblBaTb KOHCYNbTauuu notpebutensam npu BbiGope 6Gnioa u
HanuTKOB;

- yyacTBoBaTb B pPacCMOTPEHUU
paspeLleHnn KOHMAUKTHBIX cuTyauumi
OOSDKHOCTHBIX MHCT PYKLIMIA;

- npuHMMaTb 3akasbl Ha
peanu3aumio NpoAyKUUU Ha BbIHOC;

- obecneunBatb B 3ane
CBSI3aHHYKO C ODCNY>XMBAHUEM;

- OKa3blBaTb NOMOLLb NPU 0OCNY>KMBAHWUU NOXUILIX U UHBANUAOB
B 3anax npeanpuaTtuii 00LLecTBEHHOIO NUTAHUS;

- MPOBOAMUTL  3BaKyauulo noTpedutenen u3 npeanpusaTua B
ypesBbl4aiHbIX CUTYaLMSAX

npeTeHsnn notpebutenen u
Cc notpebutenaMum B pamMKax

OpoHUpOBaHME CTOMOB M Ha

JobpoxenaTtencHylo  atmocdepy,

AOMUHKUCTpaTOp
3ana, xo3smka
3ana, XocTec




rocT 30524—2013

lpodomxernue mabnuubi A.1

BoamoxHble

Fpynna TpeboBaHusi K nepcoHany HaNMEHOBaHVA
nepcoHana AOIMKHOCTEN
nepcoHana
O6cnyxuBato- MepcoHan aosmkeH 3HaTb: OduymaHT,
LM nepcoHan - npasuna obcnyxueaHusa notpebuTenein, OCHOBHble MpaBuna | MOMOLLHUK
3TUKeTa, NnpaBusia CepBUPOBKN CTONA; odmymaHTa

- BMAbl M Ha3HA4YeHWE CTOMOBOW NOCyAbl, NpMBOPOB, CTONOBOrO
Benbs, NPUMEHSIEMbIX Npu 00CNyXMBaHuKn noTpebutenen;

- 0COOEHHOCTM MNpuUroToBNEHWss WM nogayu Onoa, wusgenuin u
HanuTKOB, B T. Y. PUPMEHHbIX, HALUMOHArbHbIX (3THUYECKMX) Gntoa;

- npaBuna v o4epefHOCTb nogayun 6na, HanNUMTKOB, TPeboBaHUA K
X oPpopMNEHNI0 U TemnepaTtype nojgayu, COOTBETCTBME aCCOPTUMEHTa
ankoronsHbIX HAMUTKOB XapakTepy U o4epeaHOCTU noaaBaembix 6miog;

- 0COBEHHOCTN 0BCNY>XMBAHUSA CNeUmanbHbIX MEPONPUATUI B 3anax
npeanpuaTuil 06LLECTBEHHOrO NMUTaHNUSA U NPU BbIE3AHOM 0OCNYXMBaHUMU,
a Tawke O0CODEHHOCTM OOCNY>XMBAHMA  OTAENbHbIX KOHTUHIEHTOB
notpebutenen;

- Xapaktepuctuku Onoag M M3QEnuin, BKMIOYEHHLIX B MEHIO W
XapaKkTepUCTUKU HANUTKOB, BKIKOYEHHbIX B BUHHYIO KapTy;

- WHOCTPaHHbIA A3bIK (AHIMWACKMA  W/MNKM  COOTBETCTBYIOLLMNI
cneuuanusauuM NpeanpusaTusl) B npeaenax pasroBoOpHOro MUHUMyMa U
npodheccuoHanbHOl  TepMuHONOrMM  (ANA nepcoHana npeanpuaTui
COOTBETCTBYIOLLErO (hopmara);

- opmbl pacyeToB C norpebutensamMu, B T. Y. NNATEXHbIMU
KapTamu,

- YCTPOWCTBO W npasBuna 3JKcnnyarauuu KOHTPOSbHO-KacCOBOro
obopyaoBaHug, nopsaaok OOPMMEHWS CYETOB M pacveTa Mo HUM C
notpedutensimu;

- MPU3HAKW MNNAaTEXECNOCOOHOCTU TOCYAAPCTBEHHBIX AEHEXHbIX
3HaKOB, NOPSAOK MONYYEeHWUSs,, XPAHEHUS U BblAAYM AEHEXHbIX CPEACTB
Npu OCYLLECTBMNEHUN HANUYHBIX [EHEXHbIX pPacyeToB W nopsaok
pacyeToB C UCNOMb30BAHMEM MNATEXHbIX KapT.

MepcoHan QonkeH yMeTb:

- noarotaBnuBaTb  3anbl K OOCHy>XMBaHWKO (ONS MOMOLLHMKOB
0hULMaHTOB) U CEPBUPOBATL CTOSbI;

- obcnyxwuBatb M cobnogate  npasuna  obCcnyuBaHus
notpedbutenen (rocter) B 3anax, Npu Bble3gHOM OOCNY>XWBaHUU, B
HOMepax CpeACTB pasMeLUeHus uT.n.;

- cobnogate OCHOBHbIE TMpaBuna 9TUKETA MpU  BCTpeve WU
NpUBETCTBUM NOTpebuTenel, pasMeLLeHnn 1x 3a CTonom, o6CnyxuBaHum
rocTen U NPOLaHUM C HUMU;

- cobnogaTb  0COBEHHOCTM  OBCnyXmBaHMA  cneuuanbHbIX
MEPONPUATUIA B 3anax npeanpusaTWin OOLUECTBEHHOTO MUTaHWA W Mpu
Bble3gHOM obcnyxuBaHun, a Takke ocobeHHOCTM obCcnyXnBaHus
OTAENbHbIX KOHTUHIEHTOB NOTPedUTenei;

- npegnararb norpebutensam 6nioga, u3genus, HanuTku,
BKIMIOYEHHbIE B MEHIO U BUHHYIO KapTy, nNpeaoCTaBnsiTb KPaTKylo
MHAOPMAaUUIO 0 HUX B Npouecce 06CNyXMBaHUS, OKa3blBaTb NOMOLLb MPU
BblGope;

- OCYLLEeCTBMATL MPUEM 3aka3a Ha Onoaa, u3genus, HanuTKK,

- OCYLLECTBNATL Nnogavy Omoa u HanMTKOB noTpedutensm (roctam)
B YCT@HOBNIEHHOW NOCNEA0BATENbHOCTU U O4EPEAHOCTHU;

- ybupaTb WCNONb30BAHHYIO CTOMOBYID nocyay W npubopbl co
CTOJNI0B, 3aMEHATb CKaTepTH, candeTku, nenenbHULbI;
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rocT 30524—2013

lpodomxernue mabnuubt A. 1

Bo3moxHble
Fpynna TpeboBaHusi kK nepcoHany HanmeHoBaHuA
nepcoHana AOIMKHOCTEN
nepcoHana
O6cnyxuBato- - MpeaocTaBnATb CYET WM MPOU3BOAWUTL pacyeT ¢ notpebutenem | OcdbhuumanT,
wuii nepcoHan | (rocrem); NOMOLLHMK
- MNpOBOAWTbL 9Bakyauuo notpebutenen wu3 npeanpuAtTua B | oduumaHTa
Ype3BblYaNHbIX CUTYaLMUSAX
O6cnyxuBato- MepcoHan QosmkeH 3HaTb: CrapLuni
L1 nepcoHan - npaesuna obcnyxuBaHua notpebuTenei, OCHOBHble npasuna | OMUUMAHT,
3TUKETa, NpaBuna cepBUpPOBKM CTONA; Opuragup
- 0CODEHHOCTM OBCNYXMBaHUA CneLuantHbIX MEPONPUATUMIA B 3anax | odULMAHTOB
npeanpuATUI OBLLECTBEHHOTO NUTaHWUSI U NPU BbIE3AHOM OOCNYXUBAaHUM,
a Tawke O0COBEHHOCTM OOCNY>XMBAHWSA  OTAEMbHBIX  KOHTUHTEHTOB
notpebutenen;
- WHOCTPaHHbLIN A3bIK  (AHIMWWCKAA  W/MNU  COOTBETCTBYHOLLMI
cneuuanusauuu nNpeanpusaTua) B npeaenax pasroBOPHOr0 MUHUMyMa W
npod)eccuoHanbHON TEPMUHONOMMKM  (ANA  nepcoHana npeanpuatuii
COOTBETCTBYIOLWEro hopmara);
- (OpMbl pacyeToB C MOTpebuTENAMM, B T. Y. MNATEXHbLIMU
KapTamu.
MepcoHan AOMKeH yMeTb:
- opraHusoBaTtb paboTy odhuMUMAHTOB (MOMOLUHMKOB OCPULIMAHTOB),
pacnpenenaTb 3a4aHnusa Mexay nepcoHanom;
- KOHTpONMpoBaTb paboty oduuMaHToB  (NMOMOLUHMKOB
oULNaHTOoB);
- obecneuuBaTb KOOpAMHALUUID  AeATEeNbHOCTU  OPULIMAHTOB
(noMoLHKMKOB  O0PMLMAHTOB) n  ux B3aMMOAENCTBUE  C
NPOU3BOACTBEHHbLIM NEPCOHANOM,;
- NPOBOAMTL TPEHUHIM U 0BydyeHue oBCNyKMBAIOLEro nepcoHana
Ha pabounx mecrax;
- HECTM OTBETCTBEHHOCTb 3a MOATOTOBKY 3ana K o0CnyXuBaHuio, 3a
cobniogeHne pexuma paboTbl  NpeanpusTus, 3a  noaaepXaHue
Haanexatlero nopsiaka B 3ane;
- obcnyxuBatb notpebutenen (rocren) B 3anax, Npu BbIE3AHOM
o6cny»mBaHuK, B HOMEpax CpeacTB pasMeLLeHns u T.n.;
- cobmogatb  0coBeHHOCTM  oOcnyxuBaHus  crneumanbHbIX
MEeponpuATUA B 3anax npeanpusTuii OOLLECTBEHHOTO MUTAHUS U MNpu
Bble3AHOM OOCnyXuBaHUKM, a Takke OCODEHHOCTU OBCHyXMBaHUS
OTAENbHbIX KOHTUHIEHTOB NOTPebuTEnel;
- [AaBaTb PEKOMEHAALUMM U OKa3biBaTb MOMOLLUb NOTpedbutensm npu
BbiGOpe Onoa, HaNUTKOB;
- yyactBoBatb B pa3paboTke BWMHHOM KapTbl (4aMHON, KOPENHOW,
JecepTHOM KapT);
- OpraHn3oBLIBaTbL 9Bakyauuio notpebutenen u3 npeanpusaTus B
ype3BblyaliHbIX CUTYaLUAX
O6cnyxuBato- MepcoHan aomkeH 3HaTb: BapmeH,
LM nepcoHan - OCHOBHbIE MpaBunma 3TUKETA W TEXHOMOTUIO OOCMY>XMBAHMSA | MOMOLLHMK
notpebutenen 3a 6apHoO CTOWKON U B 3ane; BapmeHa

- aCCOPTUMEHT, peuenTypbl, TEXHOMOIMIO NPUrOTOBMEHUA, NnpaBuna
ochopmneHns ¥ nogayvn  ankoronbHbIX, CrnaboankoronbHbIX KOKTEMNeN,
HanWTKOB, a Takke 6apHON NPOAYKUMHY;

- npaBuna MexgyHapoAHOro 3TUKEeTa,
00CNY>XMBAHNA UHOCTPAHHLIX NOTpebuTenen;

- WHOCTPaHHbIN A3blK (QHMMWWACKUA  W/UNM  COOTBETCTBYIOLLMIA
cneuuanusauuu NpeanpuaTUNa) B Npeaenax pasroe0pHOro MMHUMyMa U

CTIeLUMUKY U TEXHUKY
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FOCT 30524—2013

lpodomxeHue mabnuusi A. 1

Ipynna
repcoHana

TpeboBaHus K nepcoHany

Bo3amoxHble
HauMeHOoBaHUs
LOMKHOCTEN
nepcoHana

OGcnyxuBato-
Wi nepcoHan

NPOPECCUOHANBHOW  TEPMUHOTOMNM
COOTBETCTBYHOLLEro dhopmartay);

- BUAbl W Ha3HaYeHUe MHBEHTaps, 06opyAOBaHWA, CTONOBOW NOCYAb,
CTONOBbLIX NPUOOPOB, UCMONL3YEMbIX B 6ape;

- npasuna akcnnyartauuu GapHoro oBopyaoBaHUA U UCMONb30BaHMA
GapHOro MHBEHTaps, NOCyabl;

- YCIOBUS U CPOKU XPAHEHWUSA KYNUHAPHON MPOAYKUMW U MOKYMHbLIX
TOBapoOB, TEMMEPATYPHbIE pPEXMMbl  NOAAYM  HAMWTKOB U 38KYCOK,
peanusyembix B 6ape;

- npaBuna aKkcnnyarauumm
3BYKOBOCMPOM3BOASILLEN annapaTypsl;

- MNpaBufa 9KChryaTauum KOHTPOJSIbHO-KaCcCOBOTO 0BOpYyAOBaHMS,
nopsigok O)OPMMEHUs CYETOB M pacdeTa Mo HUM C notpebutensmu
(roctsimu), B T. Y. NNATEXHLIMU KapTamu;

- 3HaTb Homepa Tened)OHOB CPOYHOMO BbI3OBA CIY)XO 3KCTPEHHON
NOMOLLM, CNYXO BbI30BA TAKCU.

MepcoHan AomKeH yMeTb:

- cobniogatb OCHOBHbIE NpaBUna STUKETa Npu BCTPEYE U NMPUBETCTBUU
norpeburenein, 06CNy>MBaHUM rOCTEN U NPOLLAHUU C HUMU;

- nogrotaBnueBate Oap Ana oOcnyxvBaHua (ANA  NOMOLLHWUKOB
GapmeHoB);

- obcnyxvBaTthk notpebuteneii (rocrei) 3a 6apHON CTOMKOW U B 3ane,
npegnarate M NOAABaTb ankoronbHble U 6e3ankoronbHLIe HANUTKW U APYTYIO
npoaykuuto 6apa;

- YMETb COCTaBMATb KOKTENIbHYIO (BUHHYIO) KapTY;

- HecTu coumanbHylo  OTBETCTBEHHOCTb 3@
noTpebutenei Npu peanu3aunmn ankoronbHbIX HANUTKOB;

- HECTN OTBETCTBEHHOCTb 3a NOATrOTOBKY GapHON 30HLI K OBCNYXMBaHUIO
1 3a nopaep>xaHue 6apHON CTOMKM B HAANEXAaLLEM NOpsaKe;

- cobnioaatb yCnoBUA U CPOKU XPaHEHUS KYNUHAPHOW NpoayKLMK K
NOKYNHbIX TOBApOB, TEMNEPATYPHbIE PEXUMbI NOAAYN HANUTKOB U 3aKyCOK,
peanu3yembix B 6ape;

- NPUHMMATL 3aKasbl U AaBaTh PEKOMEHAALUMU U NOACHEHUS TOCTAM MO
HanuTKam u apyroi npoaykuum 6apa;

- W3roTaBnMBaTb anKkorosibHble U 6e3ankorofibHble HaNUTKM U APYryIo
NPOAYKUMIO COOCTBEHHOTO NPOU3BOACTBA COMMACHO  aCCOPTUMEHTHOMY
nepeyHio;

- ybupatb UCMonb30BaHHY0 GapHyio nocyay u npubopbl CO CTOMOB
Gapa 1 6apHoii CTONKK, 3aMeHSITb candeTKu, NenenbHULbI;

- MpeaocTaBnsiTb CYET M NPOM3BOAUTL pacyeT ¢ notpebutenem
(rocrem);

- NPOBOAUTL  3BaKyaLuio
ype3BblyanHbIX CUTYaLIMSAX

(ana nepcoHana npeanpuSTHiA

Tene-,

BUAEO- n

obcnyxueaHue

notpebutenenn w13  nNpeanpusaTMA B

BapmeH,
MOMOLLIHUK
OapmeHa

OG6cnyxuBato-
LM nepcoHan

MepcoHan nonxeH 3HaTb:

- npaBuna obcnyxuBaHua notpebutenen B Gape u 3a GapHon
CTOWKOW, OCHOBHbIE NpaBuna 3TUKETA;

- WHOCTPaHHbIN A3bIK (AHIMUWCKUA  W/MNU  COOTBETCTBYIOLLMIA
crneuvanu3auuum npeanpusTusl) B npeaenax pasroBOPHOr0 MMHUMYMa W
npogeccuoHanLHOM TEepMMHONOrMM (AN  nNepcoHana pecTopaHoB
COOTBETCTBYIOLLEro hopmara);

- (bopMbl pacyeToB C NOTPEOUTENSIMU, B T. Y. NNATEXHBIMU KAPTAMMU.

Crapwmn
6apmeH,
Gpuragup
GapmMeHoB
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lpodomxernue mabnuubt A. 1

rocT 30524—2013

Bo3MoxHbIe
prnna Toeb HanMeHoBaHUA
peboBaHuA K nepcoHany o
nepcoHana AOIMKHOCTEN
nepcoHana
O6cenyxuBato- MepcoHan OOMKeH yMeTb: CrapLunii 6apmeH,
LM nepcoHan - opraHusoBatb paboty 6apmeHOB (MOMOLUHWKOB GapMeHOB), Opuragup
pacnpefensitb 3agaHus MeXay nepcoHarsnomM, 6apmeHoB
- KOHTponupoBaTb paboTy 6apmeHOB (MOMOLUHUKOB GApMEHOB);
- obecneunBaTtb KOOpAUHAUMIO AesiTENbLHOCTM BapMeHoB
(MOMOLLHKUKOB 6apMeHOB);
- NpOBOAUTb TPEHUHTM U OobyveHne OBCHy>KMBAKOLLErO
nepcoHana Ha paboynx MecTax;
- HEeCTM OTBETCTBEHHOCTb 3a NOAroToBky Gapa K
obcnyxuBaHuio, 3a cobnogeHve pexuma paboTel npeanpusaTus, 3a
noaaep)xaHve Haanexatlero nopsiaka B 6ape u 3a 6apHoNn CTOWMKON;
- obcnyxuBatbe notpebutenei (roctei) B Gape n 3a GapHoii
CTOMKOW, NPU Bbl€34HOM 0BCNY>KMUBaHUM U T.1M.;
- AaBaTb PEKOMEHAAUMM U OKa3blBaTb NMOMOLLbL NOTPeGUTEnam
npu BbiGOpe HaNUTKOB;
- y4acTBOBaTb B pa3paboTke BUHHON M KOKTEWIbHOW KapT;
- KOHTPONUpOBAaTb pacxod HamUTKOB M GapHOM npoayKLMH,
XpaHeHWe 1 Hanu4Me 3anacoB HAMUTKOB M NPOAYKTOB B 6ape
Ob6cnyxusato- MepcoHan OoMmkeH 3HaTb: Cowmernbe,
LUmii nepcoHan - aCCOPTUMEHT, XapaKTepUCTUKU BUH U APYrMX ankorosbHbIX 3aBeayoLmii

HanNWTKOB, MpaBuma ux noaauu;

- npasBuna NOArOTOBKW K Mojave BWH, APYIUX arnkoronbHbIX
HanWTKOB, BWAbl M Ha3HAYeHWMEe BUHHOW NOCYAbl M aKCECCyapos,
npasuna cepBUPOBKY;

- WHOCTPaHHbLIN A3blK  (AHTNIMUCKMIA W/UAKM COOTBETCTBYIOLLMIA
cneuuanusaumu npeanpusTus) B Npeaenax pasroBopHOro MUHUMYMa
N NPOHeCCMOHANEHON TEPMUHONOMUN;

- MpaBuna Aerycrauuu BUH W APYrMX ankorofbHbIX HaMUTKOB;

- 3HaTb PLIHOK NO peanu3auuu BUH U ankoromnbHbIX HAMUTKOB.

MepcoHan goskeH yMmeTb:

- JaBaTb  pEKOMEHAAUMM U OKasblBaTb KOHCYNbTaTWUBHYIO
nomMoLe noTpebutensam B BbLIOOPE BUH U KPEMKUX amnKOrOmbHbIX
HanWTKOB, NWBa, NPaBUMLHOMY COuYeTaHWuto GNoa U anKkoronbHbIX
HanWTKOB, aBaTb NOSICHEHUSI MO BUHHON KapTe;

- obcnyxuBatb notpebutenen (rocten) BUHaAMKU, APYTUMU
KPENKUMU HanuTKamu;

- paszpabaTtbiBaTb U BHEAPATb BUHHYIO KapTYy;

- OpraHu3oBbIBaTb  XPaHEHWEe 3anacoB BUH W HanWTKOB,
cobnioagate npaBuma M YCMOBUS WX XpaHeEHWUs, NoAAepXuUBaTb
HeoOX0AUMBbIN 3anac BUHHOW NOCyAbl;

- OTCnexuBaTb acCOPTUMEHT BUH W APYIMX  HanuTKOB,
COCTaBMNATbL rpachuk NMOMosIHEHNS! 3aNacoB BMH U HAMUTKOB,;

- NPOBOAWUTL AErycraumu u OpraHonenTU4ecKyo OLEHKY BUH U
APYrux ankoronbHbIX HanuTKOB;

- y4acTBOBaTb B 3aKazax M 3aKynkax BWH U APYIMX HAMUTKOB Y
NOCTaBLUMKOB, OCYLUECTBMATb KOHTPONb 38 WX MOCTaBKaMu U
XpaHeHueM Ha cknage u B 6ape;

- NPOBOAWTL TPEHMHTM U OOyvyeHne Ha paboumx MecTax
MeToAaM MNOA4ayu BUH U KPEnKWX HanuTkoB, MNpaBUIIbHOMY
coyeTaHuio 6o U ankorosibHbIX HamnuTKOB,;

- KOHTPONMpOBaTL pPaboTy 0OCNYKMBAKOLEro NepcoHana npu
nogaye HanuTKoOB roCTsAM

BUHHbLIM norpebom
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rocT 30524—2013

IpodomxeHue mabnuubt A. 1

Bo3MoxHbIe
pynna HauMeHoBaHuA
nepF::onana TpeboBaHusi kK nepcoHany NONKHOCTEN
nepcoHana
OG6cnyxuBato- MepcoHan gormKeH 3HaTb: Bapucta
LMiA nepcoHan - TOBapoBEeAHblE  XapaKTEepUCTUKU  KOpe, aCCOPTUMEHT,
peuenTypy, TEXHONOrMI0 MPUrOTOBMEHUS, MpaBuna OQOPMIEHNA U
nogayu HanuTKOB U3 kodpe, NopsAAOK COCTaBNEHUS KOPENHON KapThbl;
- npasuna noAarotoBkM K pabore U  PyHKUMOHMPOBAHMA
cneynanusmpoBaHHOro kodeHoro 06opyA0BaHus;
- 3HaTb MHOCTPAHHbIN A3bIK (AHFMMICKUIA U/UNKU COOTBETCTBYIOLLUIA
crieynanusaumu npeanpusaTus) B npegenax pasroBoOpHOro MMHMMyma u
npoceccMoHanLHON TEPMUHONOTUMN.
MepcoHan gomkeH yMeTb:
- noaroTaBnueartb cneunanu3npoBaHHoe kodhbeiHoe
obopyaosaHue k paboTe M MCNOMb30BaTb €ro ANS NPUTOTOBMEHUS
HanuMTKOB U3 KOe;
- JaBaTb PEKOMEHAALMMU W OKasbiBaTb NOMOLb NOTpebutensm B
BbIGOpe HanNMTKOB K3 kodbe, AaBaTh NOACHEHUS NO KOPENHON KapTe;
- Bnagetb cnocobamu ux noaayu,
- obcnyxxuatk notpedurtenen (rocten) HanuTkammn u3s kode;
- cobniogatb npaBuna xpaHeHua kodhe, nogaepxuBaTb
HeobxoauMbI 3anac KodeHOW nocyabl
O6cenyxmBato- MepcoHan OomKeH 3HaTb: Pa6oTHuK
LM nepcoHan - NOPSAA0K 00CnyXMBaHUA NoTpebuTenen B npeanpuaTuaX ObiCTporo | NpeanpuaTus
obcnyuBaHus (3aKyCo4HbIX, BydeTax, kadeTepusix u T.n.); ObICTPOro
- acCOpTUMEHT peanusyemon npoaykuum obuiecTeeHHoro | obcnyxmBaHua
NUTaHUSA, HOPMbI €€ BbIXOAA W LIEHbI; (MHorodpyHkumo-
- peuentypbl M  TEXHOMOMMIO NPOU3BOACTBA  MPOAYKLMK HanbHbIN
OBLUECTBEHHOMO MUTAHUA ANSI NPeanpUsATUil BbicTporo obcnyxusanus | PaboTHuk MBO),
(3aKycouHbIX, OydpeToB, KadeTepueB M T.M.), TpebDOBaHUSA K KA4eCTBY 6Y¢eT"”_K1
nonycabpukatoB, OMOA, KyNMHAPHBIX, MYYHbIX, KOHAUTEPCKUX W crapwmn
x1neB06YIOUHbIX N3AENUIA; OycpeTunk

- OpraHosienTuyeckne MeToAbl OLEHKM KayecTBa MpoAyKuun
06LLEeCTBEHHOTO nuTaHus, NpU3HaKu He106pPOKAYECTBEHHOCTHU
nonycabpukatos, 6noa 1 n3genui;

- BUAbI W Ha3HaYeHUe UCMoNb3yeMol nocyabl, NpuGOpPOB K
WHBEHTapS;

- cnocobbl, npaBuna pasmeLleHUsl, BbLIKIAAKM U YyNakoBKU
NpoAYKLUMM U TOBApOB NpM OTNyCKe notpebutensam;

- npuHuMnbl paboTbl M nNpaBuna 3JKChnyatauuum TOProeoro,
XONMOAWUMBHOTO M TEXHONOrMYecKkoro obopyAoOBaHMA U NOPAAOK €ro
0bpaboTku;

- YCTPOWCTBO W MpaBuna 3KCnryatauuu KOHTPOSIbHO-KacCOBOrO
06opyaoBaHus, NOPsSiAOK BLIMOSIHEHMA KAaCCOBbIX Onepauun, npasuna
pac4eTa ¢ norpeburenem;

- MPU3HAKU NNaTeXecrnoCoGHOCTU TrOCYAapCTBEHHbIX AEHEXHbIX
3HAKOB, MOPSAOK NOMNYYEHUS, XPAHEHUS U BblAAYU AEHEXHbIX CPEACTB
npu  OCyLWEeCTBJIEHUU HalU4HbIX [AEHEeXHbIX pacyeToB U nopAaoK
pPacyeToB C UCMONb30BAHUEM NNATEXHBIX KApPT.
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FOCT 30524—2013

lpodomkeHue mabnuusi A. 1

Bo3MoOXHbIE
Fpynna TpeboBaHus K nepcoHany HaumeHoBaHuA
nepcoHana AOIMKHOCTEN
nepcoHana
O6cnyxuBato- MepcoHan AoskeH yMeTb: PaboTHuk
Lumn - oTnyckatb (peanu3oBbiBaTb) MNPOAYKUMIO OOGLUECTBEHHOTO | MpeanpusATUS
nepcoHan NUTAHUS C pasfauv, pasfaToqHbIX J§UHUI M NPUNAaBKOB  Ans 6bicTporo
noTpebneHus B 3ane u Ha BbIHOC; obcnyxmBaHus
- U3roTaBNUBAaTbL HECNOXHble Bnoaa, u3genusa U HanNUTKu; (MHOTOYHKUMO-
- XpaHuTb Ha pasgadye u cobniogatb TpeboBaHust npu HarnbHbIN
nNpousBOACTBE M peanu3aumu npoaykuum OBLWECTBEHHOro nuTaHusd, | pabotHuk MNBO),
YCOBUSA U CPOKM €€ TOHOCTM, NPaBuia TOBapHOro COCEACTBa; OydeTumk,
- YNaKkoBblBaTb KyNUHAPHbIE W KOHAUTEPCKWE wusgenusa ans crapLumin
peanu3auum Ha BbIHOC; OydeTunk
- MNONb30BATbCSl TEXHOMOTUYECKUMM KApTaMU Ha MPOAYKLMIO
06LWEeCTBEHHOrO NUTAHUS;
- NpeaocTaBnsATb  noTpedutenam  kpaTkylo  uHdopMauuio o
peanuyemon npoaykuuu;
- MOAroTaBNUBaTL KOHTPOSbHO-KACCOBOE 000pyaOBaHUE K Havany
paboTbl;
- NPUHUMATbL ONNaTty HanW4yHbLIMW CpPeaACcTBaMM M De3HanuyHble
NnaTexu ¢ UCNONb30BAHUEM NNATEXHBIX KapT;
- noarotasnueBath Kk pabore nomelleHuss npeanpusATus ObICTPOro
o6cnymBaHuA (3aKyCouHbix, ByheToB, kaeTepnes 1 T.1.)
O6cnyxuBato- MepcoHan AOMKeH 3HaTb: Kaccup,
LM - YCTPOWCTBO M MpaBuUna 3KCMyaTauunm KOHTPOIJIbHO-KAaCCOBOIO | CTapLumit Kaccup
nepcoHan o6opyi0BaHusA, NOPSAOK BbINOMHEHUA KaCCOBLIX Onepauui, npasuna
pacderta c notpeburenem;
- acCOpTUMEHT peanu3yemMon npoayKuuM  OOLLUECTBEHHOrO
NUTaHKUs, HOPMbl €€ BbIXOAA, LieHbl Ha Hee, a TaKkke acCOPTUMEHT
MOKYMHbLIX TOBAPOB U UX LIEHbI;
- MpU3HaKM NNaTexecnocoBGHOCTM TOCYAAPCTBEHHbIX OEHEXHbIX
3HaKOB, MOPSAOK NOJNTYYEHWS, XPAHEHUA U BblAa4Yu OEHEXHbIX CPencTB
Npu OCYLLECTBMIEHUM HaNMUYHbIX [OEHEXHbIX pPacy4eToB M  NOPSAAOK
pacyeToB C MCMONb30BAHWEM NNATEXHbIX KapT.
MepcoHan [OMMKEH YMeTb:
- MOAroTaBMNMBaTb KOHTPONbLHO-KACCOBOE 0OOpPYAOBAHME K Hadany
paboTbl M UCMONL30BATL €ro Ansi 0POPMNEHUN NNATEXKEN;
- MPUHUMATBL ONNaTy HanM4YHbIMKU CPEACTBAMU U BblAaBaTk caady;
- npuHumatb Oe3HanuuyHble nnaTtexu C  WUCNONb30BaHUEM
NraTeXxxHbIX KapT U OCYLLECTBNSATL BO3BPAT OPOPMITEHHbIX MATEXEN;
- COCTaBfAATb OTYETbI NO nNnaTexam U BECTU KacCOBYI
AOKYMEHTaLuIo;
- HecTu (pUHAHCOBYIO OTBETCTBEHHOCTb 38 MPAaBUMbLHOCTb y4eTa
[ EHEXHbIX CPeCTB
OG6GcnyxuBato- MepcoHan QoMmKeH 3HaTb: Mpoaasey
Lui - npaBuna npoaa)M OTAENbHbIX BMAOB TOBAPOB, peanu3yembiX marasmHa
nepcoHan nonycabpukaTos, KYJIMHAPHBbIX, MYUYHbIX KOHOWUTEPCKUX 7] (otpena)
x1e60o0ynoYHbIX N34ENUN, UX aCCOPTUMEHT U KPaTKYIO XapakTepUCTHKY; KynMHapum

- CPOKM U YCMOBWUSA XpaHeHus peanusyembix nonydabpukaTos,
KYNUHAPHbIX, MYYHbIX KOHAMTEPCKMX W XxNeBGoOynoYHbIX U3denuii
(TemMnepartypHble pexuMbl, TOBAPHOE COCEACTBO NPU PasMELLEHUU Ha
npunaekax u B BATPUHAX);

- npaBuna  aKkcnnyarauum
060opyi0BaHus;

TOpProBo -  TEeXHONOrM4eckoro
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rocCT 30524—2013

lpodomxeHue mabnuupi A. 1

pynna
nepcoHana

TpeboBaHus k nepcoHany

Bo3moxHbIe
HauMeHOBaHUA
[ OIDKHOCTEN
nepcoHana

O6enyxmBato-
LUK nepcoHan

- BMAbl W HasHayeHWe WHBEHTApsl, WHCTPYMEHTOB W
noTpeduUTENbLCKON  YNakOBKM, WCMOMb3yeMbIX NpW  peanusauuu
NpoAayKLUWUM U TOBApOB;

- BUAbl CONPOBOAMTENbHBIX AOKYMEHTOB, MOATBEPXAAIOLMX
6e30MacHOCTb U Ka4eCTBO NPOAYKLMM, NPUHUMAEMOI K peanusauuu;

- YCTPOWCTBO U NpaBuna akcnyatTauuu KOHTPObHO-KaCCOBOrO
060pyaoBaHusi, NOPAAOK BbIMONTHEHUS] KACCOBLIX Onepauuii, npasuna
pacyeTa ¢ noTpedutenem;

- MPW3HaKM NNaTexXecnoCobHOCTM rocyAapCTBEHHbIX JEHEXHbIX
3HAKOB, MNOPSIAOK MOMYYEHUSA, XPAHEHWA U BbIAAYN [EHEXHbIX
CpPeacTB NpU OCYLUECTBMEHUM HANMUYHbIX LAEHEXKHbIX PacYeToB M
NoOpsiA0K PacYeTOB C UCMONb30BAHUEM MIATEXHbIX KapT.

MepcoHan gonxeH ymeTb:

- oTnyckaTb (peanu3oBbiBaTb) MNPOAYKUMIO 0OLECTBEHHOIO
nUTaHus ¢ NPUNaBkoB Arnsi NoTpebneHns B 3ane 1 Ha BbIHOC;

- cobniogaTe npasuna nNpoaaxu OTAENMbHLIX BUAOB TOBApPOB,
peanuayembix nonycdabpukaros, KYTMHaPHbIX, MYYHBIX
KOHAMTEPCKMX U XneBoBynoYHbIX U3AENNiA, 3HATb UX ACCOPTUMEHT U
KpaTKyto XapakTepucTuky;

- XpaHuWTb Ha pasgadye u cobnogarb TpeboBaHus npu
peanu3auuu npoaykuum o0OLLECTBEHHOIO NUTaHUS: nonydabdpukaTos,
KYJIMHAPHbIX, MYYHbIX KOHAWTEPCKUMX M XxneBoOynouHbIX u3aenui
(YyCnoBusi N CpOKM ee roAHOCTU, TeEMNEpPATYPHbIE PEXUMbI, TOBAPHOE
COCEACTBO NPU Pa3MeLLeHUn Ha NPUNAaBKkax U B BUTPUHAX);

- yMNakoBbiBaTb peanu3yemyio Npoaykuuilo OO6LLECTBEHHOIO
nMTaHus;

- cobniogatb npasuna akcnnyaraumm TOProso-
TEXHONOrM4eckoro o6opyaoBaHus;

- NpeaocTaBnsATb noTpebuTenam KpaTkylo MHDOPMaALUUIO O
peanu3yemon NpoayKuuu;

- noAroTaBnMBAaTb KOHTPOMbHO-KACCOBOE 00OpyAOBaHME K
Hauany paboThl;

- NPUHUMATL OMMaTy HaNUYHLIMK CpeacTBaMu U GesHannyHble
NnaTeXxu ¢ UCNOoNb30BAHMEM NNATEXHbIX KapT

MNpopasey
MarasmHa
(otpena)

KynuHapum

MpoussoacTeeH-
HbIl NepcoHan

MepcoHnan gomxkeH 3HaTb:

- opraHusaumio NPON3BOACTBEHHO AeATenbHoOCTU
NPOU3BOACTBEHHOIO MEpcoHana, OCyLWeCTBNeHne paLuoHanbHON
opraHu3aumm TeXHONOorMyeckoro npouecca, noabopa u paccTaHOBKU
Kaapos;

- pa3paboTKy U BHEAPEHNE CUCTEMBI 00ECNeYeHNs KavecTBa u
6e30nacHOCTU NPOAYKLUUM OBLLIECTBEHHOTO NUTaHUS;

- peuenTypbl W TEXHONOTWIO NPOAYKUWUM OOLLECTBEHHOrO
NUTaHus, MOPSAAOK COCTABIIEHWA MEHIO, Kanbkynsauuu 6niog u ux
CTOUMOCTH, METOAMKN ONpeerieHna HOPM OTX0A0B U NOTEepPL Cbipba
(npoaykToB), Nnpasuna oPopMIEHNA TEXHONOrNYECKNX AOKYMEHTOB C
y4€TOM COBPEMEHHbIX TEHAEHLINI;

- opraHonenTUYeckue MeToAbl OLeHKM KavecTBa NPOAYKLUU
OOLLECTBEHHOTO  MUTaHUSA, NPU3HAKM  HeJO0OpPOKAa4YeCTBEHHOCTU
nonycabpukatos, 6nioa v usgenun;

- OCHOBbl  OpraHusauuMm U  TEexHOMorui  neyebHo-
npopunakTMyeckoro, AMETUYECKOro nUTaHuAa (ANa nepcoHana
npeanpuATuii  OOLIECTBEHHOTO  MUTAHMA  COOTBETCTBYIOLLETO
dopmara);

3aBepylowmi
NPOM3BOACTBOM,
ynpasnsioLwmin
NPOU3BOACTBOM,
wed-noeap,
wed-koHautep,
HavanbHUK Lexa,
3aMecTuTenb
3asegylowero
npou3BoACTBOM
(ynpasnsiowiero),
3amecTuTesnb
HavanbHuKa
uexa
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TpodomkeHue mabnuubi A. 1

rOCT 30524—2013

Bo3MoxHble
I'pynna TpeboBaHus Kk nepcoHany HaMMeHOBaH?ﬂ
nepcoHana AOIMKHOCTEN
nepcoHana
MpousBoacTBEH- - OCHOBbI OpraHv3aLun u TEXHONOMMMN LUKOSIbHOTO U AE€TCKOro 3asepnyowmn
HbI NepcoHan NUTaHUA U 0COBEHHOCTU NPOU3BOACTBA NPOAYKUMM OOLLECTBEHHOMO | MPOU3BOACTBOM,
nUTaHnA ANA LWKOSIbHUKOB U AeTel (ANA nepcoHana npeanpuaTtui ynpasnsoLLmia
00LLECTBEHHOrO NUTaHMS COOTBETCTBYIOLWEro chopmara); NpOn3BOACTBOM,
- BE€AEHMEe YYEeTHO-OTYETHOW AOKYMEHTauuW, COCTaBrieHue wed-nosap,

TEKyLUMX NNaHOB U OU3HEC-NPOrHO30B Pa3BUTUSA NMPOU3BOACTBA;

- COBpPEMEHHble BuAbI TEXHONOFMYECKOro o6opyaoBaHus,
yNakoBKW, UHBEHTAPSA, NOCYAbl;

- WHOCTPAHHbIW A3bIK (QHrMUIACKMIA W/MMM COOTBETCTBYIOLLMIA

cneyunanusaumnm  npeanpuAaTMs) B Npeaenax  pasroBOpPHOro
MUHUMYMaA U NPOPEeCCMOHANBHOW TEPMUHOOTU.

MepcoHan JOMXKeH yMeTb:

- opraHu3oBbiBaTb paboTy nNpousBOACTBA, NpOLIECCOB
CHaDXXEHUsl, XPAHEHUS U NEPEABWKEHUS NPOAYKTOB BHYTPHU
npeanpuaTus;

- paspabaTtbiBaTb peuenTypbl UM TEXHONMOrMM  NPOAYKLMU
06LLECTBEHHOrO MUTAHUS, B T. Y. HOBbIE U (PUPMEHHbIE PeLIeNTYpbI;

- OpraHu3oBbIBaTb U NPOBOAUTL OPraHONENTUYECKYIO OLIEHKY
1 Bpakepaxk NpOAYKLUM OBLLIECTBEHHOTO NUTaHUS;

- KOOPAMHMPOBATL AeATenbHOCTb nponsBoACTBa
npeanpusaTus;
- paspabatbiBaTb M BHEApPSTb cUCTEeMy obecneyeHus

KayecTsa 1 6e30nacHOCTM NPOAYKLMK;

- KOHTPONMUPOBAaTb ABWXKEHME 3anacoB NPOAYKTOB, TOBAPOB W
pacxoAHblx MaTepuanos Ha NPOU3BOACTBE;

- OCYLUECTBMATL MOCTOAHHLIA KOHTPOSb 3@ TEXHONOTMYECKUM
npoLEeccoM NPOn3BOACTBA NPOAYKLMU OOLLECTBEHHOTO NUTAHUS;

- OpraHu3oBbIBaTb W NpOBOAWUTL  NpocheccUoHanbHoe
oby4eHune, TPEHUHIU U aTTecTaumio paboTHUMKOB NPOU3BOACTBA;

- y4acTBOBaTb B COBEPLUEHCTBOBAHUWU TEXHOMOTMU U
peuenTypbl NPOAYKLMM 06LLECTBEHHOTO NUTaHUS;

- KOHTpOnMpoBaTb COGnIOAEHUE NEepPCOHANoOM MHCTPYKLUMIA MO
TexHuke 6GesonacHocTu, TpeGoBaHWUM OXpaHbl TpyAa, NOXapPHOW
6€30NacHOCTM, CAHUTAPHOIO COCTOSIHUSA

wed-koHauTep,
HavanbHUK Lexa,
3amMecTuTenb
3aBeayioLero
nNpon3BOACTBOM
(ynpasnsioLiero),
3aMectuTesnb
HavanbHWKa uexa

Mpoun3Bo4CTBEH-
HbI NepcoHan

MepcoHan OonkeH 3HaTb:

- peuenTypel UM TEXHOMOTWIO NPOMU3BOACTBA NPOAYKLMM
06LLEeCTBEHHOIO nUTaHUA, TpeboBaHuA K Ka4yecTBy
nonycabpukaTos, 6nioa, KynNMHAPHLIX U3aenui;

- MpUMeMbl U  NOCNeAOBATENbHOCTb  TEXHOMOFMYECKNX
onepauuMin npu KynuHapHon obpaboTke, pexumbl U Crnocobbl
06paboTku NpPOAOBONLCTBEHHONO (NMULLEBOrO) Cbipbs, CMOCOOLI
NOAFOTOBKM MULLEBLIX NPOAYKTOB M nonydabpukartos;

- YCNoBWA peanu3auMum U CpPOKM TFOQHOCTU
npasuna TOBapHOro CoceacTBa;

- OpraHornenTU4eckne MeToAbl OLEHKM KayecTBa NpPOAYKLUM
OGLLUECTBEHHOrO NUTAHMA, NPU3HAKKW HEA0OPOKAYECTBEHHOCTU
nonydabpukatos, 6ntoa u usgenuii;

npoayKumu,

- OCHOBBbI ne4yeGHO-NPOUNAKTUYECKOTO nuTaHus,
XapakTepucTuky auer, OCOOEHHOCTM KynuHaApHON 0BpaboTku
NPOAYKTOB MpU  NPUIOTOBAEHUM AueTmyeckux 6Gmiog  (ans
nepcoHana npeanpuaTui 06LeCTBEHHOIO nuTaHus

COOTBETCTBYIOLLErNO dhopmaTta);

Mosap,
NOMOLLIHUK
nosapa,
auvetnosap
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lpodomxernue mabnuubi A. 1

pynna
repcoHana

TpeGoBaHuaA K nepcoHany

Bo3aMoOXHble
HanmeHoBaHus
OOMKHOCTEN
nepcoHana

MpounssoacTBeH-
HbIll NepcoHan

- OCHOBbl LIKONMBHOTO W [JETCKOr0 MUTaHWA W OCOOEHHOCTU
NPOU3BOACTBA NPOAYKUMN OBLLECTBEHHOIO NUTAHWUSA ANS LUKONbHUKOB U
aeten (Ana nepcoHana npeanpuaTMA  OOLLECTBEHHOrO MUTaHUSA
COOTBETCTBYIOLLEro dhopmaTa);

- OCODEHHOCTM NPUrOTOBMEHMSA, MPUEMblI NOPLIMOHUPOBAHUA,
ochopMneHnsa u nogaumn (4eKopmpoBaHudA) HaUUOHANbHbLIX, PUPMEHHbIX
onioa, 6moa HauuOHamNbHBLIX (STHUYECKMX) KyXOHb, B TOM YuUCNE npu
obCny>XMBaHUU  cneumanbHbIX — MEeponpuaATMA, a  Takke npu
ob6Ccny>kMBaHuM ONpeAeneHHoro KOHTUHIeHTa notTpeburenen;

- NpUHUMNLI PpaboTbl M NpaBuna aKkcnnyaTauuu TEXHONOTMYECKOTO
o6opyaoBaHUs, UCMONb3yeMOro Mpu  NPUrOTOBIIEHUM  MPOAYKLMM
06LLECTBEHHOrO NUTaHWUS.

MepcoHan nomkeH ymeTb:

- obpabGaTtbiBaTb NPOAOBOMNbCTBEHHOE  (NULLUEBOE)  Cbipbe,
noarotaenueaTb nuLeBbIe nNpoAyKTbI n npuroTaBnuMeaTb
nonydgabpukaTbl, KynuHapHele u3genua u 6nwga ¢ cobnogeHuem
TEXHONOrM4eckux TpeboBaHMW KM C  y4eToOM  chneyuanusauyuu
npeanpuATUs;

- noagroTaBnMBaTh K paboTe NPOU3BOACTBEHHbIE LIEXU,;

- cepBupoBaTh U ohopMnaTL 6noaa Ans oTnycka (peanusauun) u
nogayv noTpebutensm;

- MCNOMb30BaTb TEXHOMOrMYeckoe o0opyaoBaHME Pa3nUYHbLIX
BMAOB B NpoLiecce Npou3BOACTBA NPOAYKLMU;

- UCNOMb30BaTh B paboTe TEXHONOMMYECKNEe AOKYMEHTbI, COOPHUKN
peuenTtyp 604 U U3fenuin, Apyrue TEXHNIECKUE AOKYMEHThI;

- paboTtaTb Ha npou3BoAcTBe B koMaHae (Bpurage);

- oTnyckatb (peanu3oBaTb) rOTOBYIO MNPOAYKUMIO C pasgadu
(pa3gaToyHOro npuraeka) U Ha BbLIHOC C YY4E€TOM TEXHOMOTMYECKUX
TpeboBaHui kK 6€30NaCHOCTU NPOAYKLUMM

MoBap,
MOMOLLIHUK
noeapa,
anertnosap

[MpousBoacTeeH-
HbIl NepcoHan

MepcoHan AOMkKeH 3HaTb:

- peuenTypbl M  TEXHONOMMIO NPOM3BOACTBA  NPOAYKUUW
00LWEeCTBEHHOrO nuTaHus, TpeboBaHuA K kadectBy nonydabpukartos,
6o, KyNUHAPHBLIX U3AENUIA;

- MpUeMbl U NOCNeaoBaTENbHOCTb TEXHOMOrMYECKUX onepauum
npu KynuHapHow o6paboTke, pexumbl U cnocobbl 06paboTku
NPOAOBONBLCTBEHHOTO  (MULLEBOrO)  Cbipbs,  CMOCOObLI  MOArOTOBKW
NULLEBLIX NPOAYKTOB M nonydabpukaTos;

- YCNOBUSA U CPOKU FOAHOCTM U peanu3auuv Npoaykuuu, npaeuna
TOBapHOro CoCeacTBa;

- OpraHonenTuyeckme MeTOAbl OLEHKM KayectBa npoaykumu
06LLEeCTBEHHOTO nuTaHua, npu3HaKu Hen06poKayeCTBEHHOCTH
nonycabpukatos, 604 U n3genuin;

- OCHOBbl NEYeBHO-NPOMNAKTUYECKOTO NUTAHUA, XapaKTEPUCTUKY
aneT,  0COBEHHOCTM  KynMMHapHOW  06paboTku  MpPOAYKTOB  Mpu
NPUroToBNEHUM AueTudeckux Onoa  (ans nepcoHana npeanpusiTuii
06LLIECTBEHHOIO NUTAHMA COOTBETCTBYIOLLETO dhopmaTay);

- OCHOBbl LUKONMBHOTO W [JETCKOr0 MUTaHuA W OCOOEHHOCTU
NpPoW3BOACTBA NMPOAYKUMU OBLLECTBEHHOrO NMUTaHWUA ANS LUKONBHUKOB U
aeten (ana nepcoHana npeanpuaTMA  OOLLECTBEHHOrO MUTaHUSA
COOTBETCTBYIOLEr0 dhopmaTa);

MoBap-
Opuragup,
crapLumi
nosap,

cy-wed
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lpodomxernue mabnuubt A. 1

pynna
nepcoHana

TpeGoBaHus K NepcoHany

Bo3mMoOxHbIe
HauMeHoBaHUs
LOMKHOCTEN
nepcoHana

Mpoun3BoACTBEH-
HbI NepcoHan

- O0CODEHHOCTM MPWUrOTOBMEHUS, NPUEMbI MOPLUOHUPOBAHUSA,
od)opMneHna n nogavm (4eKOPUPOBaHUS) HaUMOHasbHbIX, (PUPMEHHbLIX
6noa, 6noa HaUMOHAaNbHbLIX (STHUYECKUX) KYXOHb, B TOM 4uCne npu
obcnyxkuBaHuM  cneumanbHblX — MEPONpUATMW, a  Takke  npu
o6Cny>XMBaHUKN ONpeaeneHHOro KOHTUHreHTa noTpebuTtenen;

- NpuHUMnbl paboTel M NpaBuna dKkcnnyaTauum TEXHONOrMYECKOro
obopyioBaHWUsA, UCMONb3yeEMOro Mpu  MPUrOTOBREHUU  NPOAYKLUM
06LECTBEHHOIO NUTaHUA.

MepcoHan QomkeH ymMeTb

- opraHusoBaTb paboTy MoBapoB
pacnpenenaTtb 3aaHna Mexay nepcoHarnom;

- OCyLIeCTBNSATE PYKOBOACTBO Opuraion noBapoB, pacnpenenstb
npon3BoaCTBEHHbIE 3agaHusd 7] obecne4ynBatb KoopanHauuto
AeaTenbHOCT paboTHUKOB NPOU3BOACTBA;

- KOHTpONUpoBaTb paboTy NOBapoB (MOMOLLHMKOB NOBapOB);

- MNpUroTaBnuBaTb CIOXHble nonydabpukaTtbl, KynMHapHbIE
uzgenusa u onioga ¢ cobnogeHneM TEXHONMOTMYECKUX TpeboBaHUn n ¢
y4ETOM Cneuuanusaummn NpeanpusaTus;

- yyacTBOBaTb B pa3paboTke MeHIO;

- OpraHu3oBbIBATb W MPOBOAUTL OPraHOMENTUYECKYID OLIEHKY M
Bpakepaxx NpoayKLMN OBLLECTBEHHOrO NMUTaHUS;

- OpraHu3oBbIBATb M MPOBOAUTL NpoddeccuoHanbHoe obyuyeHue,
TPEHUHrN pabOTHUKOB NPOU3BOACTBA;

- y4acTBOBaTb B atTecrtauum paboTHMKOB NPOU3BOACTBA;

- paapa6aTb|BaTb TEXHUKO-TEXHONMONNYeCkue U TexHOJNorn4yeckume
KapTbl, COOPHUKM peuentyp Onoa W U3QEnNuUi, APYrue TexHUYecKue
OOKYMEHTbI;

- KOHTPOMUPOBAaTb Pacxof CbipbA U MPOAYKTOB Ha MPOU3BOACTBE,
Ka4yeCTBO NPUroTOBNEHMS 1 6€30NacHOCTb NPOAYKLIMM;

- yyacTBOBaTb B COBEPLUEHCTBOBAHUM TEXHOMOIMU U pPeuenTypbl
NpOAYKUWUU OBLLECTBEHHOTO MUTaHUA

(NOMOLUHMKOB  MOBAapOB),

MoBap-
Opuragup,
crapwmi
noeap,

cy-wed

Mpoun3BoACTBEH-
HbI NepcoHan

MepcoHan aQoskeH 3HaTb:

- peuenTypbl U TEXHOIOTMIO NPON3BOACTBA MYYHbLIX KOHOUTEPCKUX
n OYnoYyHbIX W3AENUA W3 pPasnUYHbIX BUAOB TeCTa, OTAENOYHbIX
nonycabpukaTtoB, TpeboBaHMA K KayeCTBY nonydhabpukaToB, MYyYHbIX
KOHOUTEPCKUX 7] OynoYHbIX n3genun, COBMECTUMOCTb "n
B3aMMO3aMEHAEMOCTb NPOAYKTOB,;

- TOBApOBEJHYIO XapaKTEPUCTUKY CbIpbs, NULLEBLIX NPOAYKTOB,
BKYCOBbIX U apoOMaTUYeCKUX BELLUECTB, paspbiXSIMTENEn U KpacuTenewm,

npuembl UM MNOCNEAOBATENbHOCTb TEXHONOTMYECKUX Onepauui npu
06paboTke Cbipbs;

- YCINOBUSA XpaHEHWs U peanu3auuu, CPOKU TOAHOCTU  MYYHbIX
KOHAUTEPCKMX U OYNOYHBIX U3AENWIA;

- OpraHonenTu4yeckue MeToAbl OLIEHKM KayecTBa MYYHbIX

KOHAUTEPCKMX U OynoyHbIX nonydadpukaTtoB W U3AENUiA, NPU3HaKK
HenobpOKaYECTBEHHOCTU NONyabpukaToB, MyYHbIX KOHAUTEPCKUX U
OynoYHbIX M3genun;

- €nocoBbl U NPUEMbl XyA0XXECTBEHHON OTAENKU (4EeKOPUPOBaHUS)
MYYHbIX KOHAMTEPCKMX U  OYNOYHbIX M3AENWA  CROXHLIX BWUAOB,
TEXHOMNOTMIO U3FOTOBMEHUSI OPUTMHATBHbLIX, (PUIYPHBIX, 3aKa3HbIX TOPTOB
(ona KOHAMTEPOB LEXOB Ha NpPeanpuaTUAX OOLLECTBEHHOTrO MNUTaHWA
COOTBETCTBYHOLLENO dhopmara)

Kongurep,
MOMOLLHKMK
KoHAMTEpa
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lMpodomxeHue mabnuybi A. 1

pynna
nepcoHana

TpeGoBaHWs K NnepcoHany

Bo3MoxHble
HauMeHOBaHuWs
LOMKHOCTEN
nepcoHana

MpounssoacTBeH-
HbIll NepcoHan

MepcoHan OosKeH yMeThb:

- cobnoaaTte peuentypbl U TEXHOSMOMMIO MPOU3BOACTBA MYYHbIX
KOHAMTEPCKMX U OYynoYHbIX M3Aenuii U3 pasnuyHbIX BUAOB TecCTa,
OTAENOYHbIX nonydgabpukaros, TpeboBaHus K Ka4yecTBy
nonygabpukaTtoB, MyYHbIX KOHAUTEPCKMX W OYNOYHbLIX UM3JEenuin,
COBMECTUMOCTb U B3aUMO3aMEHSEMOCTb NPOAYKTOB;

- noaroTasnueaTh k paboTe KOHAUTEPCKUW (My4HOWN) LIEX;

- obpabartbiBaTb NPOAOBONLCTBEHHOE  (MULLEBOE)  Cbipbe,
noarotaenueaTb nuLLEeBbIE npoAayKTbI ] npuroTaenuMeaTb
nonydgabpukartbl, My4Hble KOHAUTEPCKUE W OynodvHble wu3genus  C
cobnogeHnem TexHonorm4yeckux TpeboBaHui M C y4yeTom
cneumanusauum npeanpusTus;

- MpOBOAMTbL  OPraHoONenTUYECKYld OLUeHKy U  Opakepax
nonycgabpukaToB, MYyYHbIX KOHAUTEPCKMX U BYNOYHBIX U3AENNIA;

- MCMOnb30BaTh TEXHONOrmyeckoe o6OopyAOBaHWE pPa3NUYHBIX
BMOB B NPOLECCE NPOU3BOACTBA NPOAYKLIMU;

- UCMONb30BaTh B paboTe TEXHONOIMYECKMEe AOKYMEHTbI, COOPHUKU
peuentyp 6no4 v U3AENUIA, APYTMe TEXHUYECKUE AOKYMEHTbI;

- paboTaTb Ha NPOM3BOACTBE B KOMaHAe (bpurage KOHAUTEPOB);

- oTnyckaTb (peanu3oBaTb) MyYHble KOHAMTEPCKUE  OyrouyHble
usgenua ¢ pasgadu (pasfaTtodyHOro NpunaBka) M Ha BLIHOC C Y4ETOM
TEXHONOormyecknx TpeboBaHuit k 6€30MacHOCTU NPOAYKLMK

Kongurep,
MOMOLLHMK
KoHAMTEpa

Mpoun3soacTBEH-
HbI NepcoHan

MepcoHan gofkeH 3HaTb:

- peuenTypbl M TEXHOMOrM0 npou3BoacTBa nonydabpukartos,
MYYHBIX KOHAUTEPCKUX U OYNOYHbIX n3aenuii, TpeOoBaHUS K UX KAYECTBY;

- NMpUembl U MOCNEAOBATENBHOCTL TEXHOMOrMYECKMX Onepawuii
npu o6paboTke, pexkumbl U cnocobbl 06paboTkM NPOAOBONMLCTBEHHOIO
(NMLwEeBOro) cbipbA, CMOCOObLI  MOAFOTOBKM MULLEBLIX NPOAYKTOB U
nonydgabpukaros;

- METOAbl pacyeTa pacxoia Myku C Y4ETOM €€ BNaXKHOCTHU;

- YCNoBUS W CPOKM FrOAHOCTM U peanusauuu nonydabpukaTos,
MYYHBbIX KOHAMTEPCKMX UM OYnoYHbIX W3AEnuii, npasuna TOBapHOrO
COCeacTBa,

- opraHonenTuyeckme MeToabl OLEHKM kayecTBa nonydabpukartos,
MYYHbIX  KOHAUTEPCKUX U OynoyHbIX  u3genuin, npusHaku
Heao6pokayecTBEHHOCTH NonydabpukaToB U U3AENUN;

- NpuHUUNbI paboTel M NpaBuna SKkcnnyaTauum TEXHONOrMYECKOoro
obopynoBaHus, UCNONb3yeMOro npu npuroToBneHun nonydabpukaros,
MYYHbIX KOHAUTEPCKUX U OYNOYHBIX N3AENUNA.

MepcoHan QomkeH ymeTb:

- opraHu3oBaTb paboTy KOHAMTEPOB (MOMOLLUHUKOB KOHAMTEPOB),
pacnpefensTb 3aaaHus MeXxay nepcoHanomMm;

- OCYyLUeCTBNSATbL  PYKOBOACTBO  Gpuragon KOHAWUTEpPOB,
pacnpeaensite  NPOU3BOACTBEHHble  3afjaHms U obecneunBaTtb
KOOPAUHALMIO AEATENLHOCTM pabOTHMKOB NPOU3BOACTBA;

- KOHTpONupoBaTb paboty  KoHAMTepoB  (MOMOLUHWKOB
KOHAUTEPOB);

- MpUroTaBnuBaTb  CIOXHblE nonycabpukarsl, MYyYHble
KOoHAUTEepckne U  OyaouHble  K3genus c cobntogeHnem

TexHomnoruyeckux TpeGoBaHWii WM C  y4eTOM  creyuanusaumm
npeanpuUsaTUs;

Kongutep-
Opuraamp,
crapLumi
KoHAUTEP
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lpodomxernue mabnuubt A. 1

pynna
repcoHana

TpeGoBaHus K NepcoHany

Bo3MOXHbIe
HauMeHoBaHus
OOIMKHOCTEN
nepcoHana

Mpoun3BoACTBEH-
HbI NepcoHan

- paspabaTbiBaTb aCCOPTUMEHT MYYHbIX KOHAUTEPCKUX U3AENUNA;

- MpoOBOAMTb  OPraHOMENTMYECKYD OLUEHKY U  Bpakepax
nonygabpukaToB, MyYHbIX KOHAMTEPCKUX U BYNOYHbLIX U3 ENWiA;

- OpraHW3oBbIBaTb U MPOBOAWUTL MpocheccuoHanbHoe obydyeHue,
TPEHUHIU PaBOTHUKOB KOHAUTEPCKOTO LIEXA;

- paspabatbiBaTb TEXHONOMMYECKUe (TEXHUYECKNE) AOKYMEHTbI.

MepcoHan AOMKEH NpuMHUMaTb yy4acTue B paspaboTke
aCCOPTUMEHTA MYYHbIX KOHAUTEPCKUX U BYMOYHbLIX U3AENUN, a TaKKE B
aTTecTauum paboTHUKOB KOHAMTEPCKOTO Liexa.

- KOHTPONUPOBAaTb Pacxod Cbipbs U NPOAYKTOB HA NPOWU3BOACTBE,
Ka4yeCTBO NPUrOTOBNEHUSA M 6€30MaCHOCTb NPOAYKLIMY;

- yyacTBOBaTb B COBEPLUEHCTBOBAHWUM TEXHOMOIMU U peLenTypsbl
nonyabpukaToB, My4YHbIX KOHAUTEPCKMX U BYNOYHBLIX M3AENMii

Kongutep-
Opuragup,
crapLummn
KOHAMTEpP

[MpounsBoacTBEH-
HbI NepcoHan

MepcoHan foMmkeH 3HaTb:

- aCCOPTUMEHT, peuenTypbl M TEXHONOrui XxnebobynoyHbIX
U3Eenuid, B T. Y. MYYHbIX KYNMHAPHbIX, PEXUMbI U NPOAOIMKATENBHOCTD
BbINEYKU, METOAbI OPraHONENTUYECKON OLEHKM KavyecTBa 1 TpeboBaHus,
npeabsBnAeMble K Ka4ecTBy Xne6o0ynoyvHbIX U3LENuii;

- npasuna OPMOBKM M3AENUIA U3 Pa3nUYHbIX BMAOB TECTa,
HOPMbl BbIXOJA TFOTOBbIX W3AENuUi, (PakTOpbl, BNUAIOLLIME HA YNEK,
PeXMMbI OXNaXKAEHUS BbINEYEHHbIX U3AENUIA;

- c©nocoObl NOAroTOBKM NOCYAbl U WHBEHTAps ANA BbINEYKU WU
npasumna yxoaa 3a HUMU;

- npuHuMnel paboTbl W MpaBuna 3KCnayatauuu TENOBOro
obopyaoBaHMs, WUCMOMb3yeMOr0o Npu  BblMedke XrnebobynoYHbIX
U3AENUiA, B T. Y. MYYHbIX KYITMHAPHBIX.

MepcoHan QomxeH ymeTb:

- W3roTaBnuMBaTb  OCHOBHble BMAbl TecTa, OTAENOYHbIe
nonycdabpukaTbl U LUMPOKUI aCCOPTUMEHT XneBGoOymnoUHbIX U3aenui, B
T. Y. MYYHbIX KyNIMHAPHBIX,

- BbIleKaTb OCHOBHblE XxNe60bynoyHble N3Aenus, B T. Y. My4YHbIe
KYTNUHApPHbIE;

- yMeTb oOnpeAensATb [OTOBHOCTb TECTOBbIX 3aroTOBOK Npu
BbIMEYKE W OLEHMBATL KAYECTBO BbLINEYEHHLIX W3AENui, NpoBOAUTb
OpraHonNenTMYecKyl0 OLIeHKU kadecTBa nonydabpukaTos u u3aenuin;

- cobnogate npaBuna aKcnryaTauuum TEnnoBoro 06opyaoBaHuUs,
UCMONb3yeMOr0 NpK BbIMEYKE MYYHbIX WU3AENUN;

- MONb30BAaTLCA TEXHONOIMYECKUMU KapTamMu Ha xneGobynoyHble
n3genusi, B T.Y. MyYHbl€ KyNMHapHbIe

MNekapb

Mpoun3BoACTBEH-
HbI NepcoHan

MepcoHan AoskeH 3HaThb:

- TEXHONMOrMYecKkuii NpoLecc npousBoAcTBa nonydabpukatoB u3
MsAca, NTUUbl, PbiObl, OBOLUEW, KPym, MyKM U Ap. COOTBETCTBEHHO
npounio NpeanpusaTUS, HOPMbI BbIX0A4a U OTXOA0B;

- aCCOpPTUMEHT W3roTaBnMBaeMbix nonydabpukatoB K3 MsCa,
nTULbl, PbIObl, OBOLLEN, KpYN, MYKU U Ap., METOAbI OPraHONENTUYECKOW
OLEHKM KayecTBa M TpeboBaHWsA, MpeabsBNSEMble K KayecTBy
nonydabpukartos;

- OCHOBHbI€ KpuTepuun 6e3onacHOCTH KYTNMHAaPHbIX
nonydgabpukaros;

M3rotoBuTenb
nuLuieBbIX
nony-
dabpukatos
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lpodomxernue mabnuubi A. 1

BosmoxHble
oynna TpeboBaHus kK nepcoHany HanmeroBaHna
nepcoHana AOJMKHOCTEN
nepcoHana
MpoussoacTBeH- - pasgenky MSICHbIX TyLW W NTUUbI, KyNIMHApHOe HasHadeHnue | WarotoButens
HbIi NepcoHan OTAENbHbIX YaCTEN TyLU U HOPMbI BbIX0AA NonydabpukaTos; NULLEBbIX
- cnocobbl pasgenku pbilbbl C KOCTHbIM W XpsiLeBbiM | nonycabpukatos
CKEeNeToM BCEX CEeMENCTB, HOPMbl BbiXxoAa nonydabpukaTos;
- MpaBuna MexaHu4yeckon o6paboTkn kapTodens, OBOLWEN U
3efIeHN MalLMHHBIM CMOCOGOM W BPYYHYKO, HOPMbI J0ONYCTUMBIX
OTXOA0B;
- npasuna paboTbl M 9KCNAyaTauuum TEXHONOrMYECKOro
obopynoBaHus, MCNosnb3yemoro npu U3roTOBNEHUM
nonycabpukaTos;
- npaBuna YnNakoBKM W TPAHCMOPTUMPOBAHUA, YCIOBUSA
XpaHeHUsA U CPOKM TroAHOCTM nosydabpukaTos.
MepcoHan OOSmKeH yMeTb:
- W3roTaBnuBaTb OCHOBHblE BuAbl  nomnydabpukaTtoB u3
Msica, NTULbI, PbiObl, OBOLLEN, KPYM, MYKU U Ap.,
- NpOBOAWTL OPraHOMENTUYECKYID  OLEHKY KayecTBa U
Opakepax KynuHapHbix nonycabpukaTos;
- cobnogatb npaBuna 3KChnyaTauuu TEXHOJOTMYECKOro
0bopyaoBaHus, MCNonb3yemoro npu U3rOTOBNEHNM
nonygabpukaros;
- MONb30BaTbCA  TEXHONMOTMYECKUMU KaptamM  Ha
M3rOTOBNSIEMbIE KyNMHapHbIe nonydgabpukarsl
BcnomorartenbHebii MepcoHan OonkeH 3HaTb: KyXOHHbIV
nepcoHan - HauMeHOBaHWE  KyXOHHOW  nocyabl,  WHBEHTaps, paboTHUK
MHCTPYMEHTOB, MX Ha3Ha4eHue; npasuna u cnocobbl 3akpbITuA U | (MOMOLLHKK NO
BCKPbITUSI Tapbl, NpaBuna nepemMeLleHnss NpoaykTOB U TFOTOBOWM KyXHE)
npoAyKUMM Ha CKnaae U Ha NPOU3BOACTBE;
- nMpaBuna BKIOYEHMSA W BBIKMIOYEHUS TEXHOMOTMYECKOrO U
nocyA0Moe4HOro 06opy0BaHus;
- BUAbl W KOHUEHTpaAUMM WCNOSNb3yEMbIX MOKOLMX U
AEe3UHPULMPYIOLLMX CPeaCTB.
MepcoHan fosmKeH ymMeTb:
- BnageTtb 6esonacHeiMu npuemammu paboTbl NO NepeHoCcke,
norpyske, pasrpyske, TpaHCnopTUPOBaHUK TPY30B;
- MbITb BPYYHYIO M B MOCYJAOMOEYHbIX MalMHax W
packnagpiBaTtb Ha XpaHEHWE KyXOHHYK MOCyay, WHBEHTaphb,
MHCTPYMEHTBI;
- o6pabaTtbiBaTb U Ae3MHUUMPOBATb paboume 30HbI
NpPOU3BOACTBEHHbIX LIEXOB
BcnomorartenbHebii MepcoHan AoMkeH 3HaTb: Mapaepobwmk

nepcoHan

- MpaBuna npuema, XpaHeHus U BblAayM NMYHbIX BeLLen u
npasuna obcnyxueanusa notpebutenen B rapaepobe;

- MpaBumna MEeXJIMYHOCTHOTO OOLLEHUS U STUKETA;

- HOMmepa TenedoHOB Cnyx0 BbI30Ba TaKcH,
9KCTPEHHOro BbI3OBa (NOAUUMKM, CKOPOW MNOMOLUM,
cny>®dbl) 1 T.N.

MepcoHan AoMmkeH ymMeTb:

- NpUHMMaTb OT noTtpebuTenel, pa3Mellatb Ha BPEMEHHOE
XpaHeHue B rapaepobe u BblgaBaTb NOTPEOUTENAM BEPXHIO
ofexay, ronoeHble yoopel, 00yBb U APYrME NUYHbIE BELUM (30HTHI,
CYMKMU, nopTtpenn),

- OKa3blBaTb NOMOLLL NOTPEOUTENSIM HAAETb BEPXHIOID OAEXAY;

cnyxo6
noXKapHon
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lpodomxernue mabnuubt A. 1

pynna
nepcoHana

TpeGoBaHua K nepcoHany

Bo3MoxHble
HauMeHOBaHUsA
LOMMKHOCTEN
nepcoHana

BcnomoratenbHbin
nepcoHan

- OKasblBaTb MOMOLUb MOXWIbIM fIIOASAM, MHBanuaam u
Jamam B npouecce 06CnyXuBaHus;

- OKasblBaTb Npu HEOGX0AUMOCTU MOTPebuTensam ycnyru B
BU/I€ YUCTKM U MEMKOTO PEMOHTA BEPXHEH 0fexabl (NPULLKBaHUE
BELLAMNKU UMK MYroBULbl).

MepcoHan AOMKeH HeCT OTBETCTBEHHOCTb 3@ COXPaHHOCTb
MPUHATBIX HA XpPaHeHWe BeLlel noTpebuTenei B yCTaHOBNEHHOM
nopsiake

Fapaepobumk

BcnomorarenbHbiin
nepcoHarn

MepcoHan foMmkeH 3HaTb:

- npaBuna obcnyxmBaHua noTpebutenen BO BXOAHON 30HE
KOHKPETHOro npeanpusTus;

- MpaBuna MEXMUYHOCTHOTO OBLLEHUSA U 3TUKETA;

- pacnonoXeHue CpeacTB MPOTMBOMNOXAPHON 3alUuUTbl U
curHanu3auuu U npasuna nonb3oBaHUA UMK,

- HoMepa TenedOHOB CNyxD BbI30OBA TakCcu, Cnyxod
3KCTPEHHOr0 BbI30Ba (NONULMK, CKOPOW MNOMOLUM, MOXAPHOW
cnyx0bl) M T.N.;

- WHOCTPaHHbIN A3bIK (AHTAMACKUIA U/MNN COOTBETCTBYIOLLMIA
cneuuanusauuM nNpeanpuaTva) B npeaenax pasroBopHOro
MUHUMYMa U NPOPEeCCUOHaNLHON TEPMUHOMOTUM.

MepcoHan fOMKEH yMeTb:

- BEXIMBO MPUBETCTBOBATL U 00LLATLCA C nOTpebutensmu
Yy BXOAHOIN 30HbI C COBNIOAEHUEM NPaBUM STUKETA;

- OKasbiBaTb MNOMOLUbL MPU BXOAE W BbIXOAE MOXUMbIM
nasM, MHBanuaaMm M AaMam B Mpouecce OOCnyXuMBaHuA u
BCeM noTpebutenaMm (roCTam) B 9KCTPEHHbIX U 4Ype3BblYaiHbIX
cuTyauusx;

- MHhopMUpoBaThL NOTpPeOuTenen o pasmeLLeHUn 3anoB U
HanM4mMm cBOOOAHBLIX MECT B HUX, MECTOHAXOXKAEHNUA Onuxanmx
npeanpuATuii 0BLLECTBEHHOTO NUTAHUS;

- CneaMTb 3a WCMPAaBHOCTbIO BXOAHbIX W BHYTPEHHUX
ABepen Ha npeanpuaTuKM, CBETOBOW peknamon, a Takke 3a
CaHUTAPHbLIM COCTOSIHMEM BECTUOIONA W TEPPUTOPUM  OKOMO
BXOAHLIX ABEPEW;

- OKasblBaTb NOMOLLb NPY NApPKOBKE aBTOMOOUMNEN rOCTEN;

- BbI3bIBaTb TakcK No npocbbe notpebutenein (rocten);

- nNpu HeobGX0AMMOCTM nNpuHMMAaTbL OT noTpebutenen,
pasMellatb Ha BPEMEHHOE XpaHeHue B rapgepobe u BbigaBaTb
noTpeduTensamMm BEPXHIO oAexay, rornoBHble ybopbl, 00yBb U
Apyrnue nuyHble Bewm (30HTbl, CYMKKU, NopTdenu)

LUseviuap

BcnomoratenbHbIn
nepcoHan

MepcoHan aonxeH 3HaTb:

- npasuna yuera, XpaHeHus, ABUXEHUA
NpoAOBONLCTBEHHOTO (MULLEBOTO) CbIPbS, NMULLEBLIX MPOAYKTOB U
nonycabpukatoB M npaBuna  OopopMNeHuss  Ha  HUX
CONPOBOAMTENbBHbIX JOKYMEHTOB;

- MOpAAOK MPUEMKU MNPOAOBOSILCTBEHHOMO (MULLEBOIO)
CbIpbS, NULLEBBLIX MPOAYKTOB U NonycabpukaToB No KONMYECTBY U
kayecTBy TpeBGOBaHUSt MAPKMPOBKKU NOCTYNAKOLLUX NPOAYKTOB;

- TpeboBaHus A0OpPOKAYECTBEHHOCTM TOBapoOB U UX
MapKMPOBKW, OCHOBHbIE KpUTEPMU 6E30NaCHOCTM MULLEBOTO ChIpbs;

KnagosLuymk
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IpodomxeHue mabnuubt A. 1

Bo3moxHble
Ipynna TpeboBaHus k nepcoHan HanmeroBaHns
nepcoHana p p y AOIMKHOCTEN
nepcoHana
BcnomoratenbHblii - npaBuna OTNyCKa MPOAOBONLCTBEHHOIO (MULIEBOr0) Chipbs, | Knagosumk
nepcoxan NULLEBbLIX NPOAYKTOB M nonydabpukaTtoB B NPOU3BOACTBEHHbIE LIEXM,
Bblaun nNpoaykuum B 6ap, 0ydeT u 3anbl 06cnyxmBaHus;

- NOpSiAOK OpraHu3auuM CKraackoro XxpaHeHus (MeTofbl
XpPaHEeHWs, PEXXUMbI XPaHEHUS);

- BUAObl, COPTHOCTb W ApYrMe Ka4yeCTBEHHble XapaKTepuCTUKW
NpoAOBONbLCTBEHHOTO  (MULLIEBOrO) CbIPbA, MULUEBLIX NPOAYKTOB,
nonycabpukaToB U HOPMbI UX Pacxoaa;

- NpaBuna CoAEPXKAHMA CKINAACKMX NOMELLEHWIA;

- NOPSAOK M MPUHUMMbLI OPraHM3auumn NOrpy304YHO-Pa3rpy30UHbIX
pabor;

- NpaBuna npoBeAeHnsi UHBEHTapu3auui;

- npasuna aKcnsyatauuMum  XOMNOAMMbLHOTO W CKIaACcKoro
obopyaoBaHus, npeaHa3HaYeHHOro ana XpaHeHus
NpPOAOBONbLCTBEHHOFO  (MULLEBOrO) CbipbA, MULUEBLIX MPOAYKTOB,
nonycabpukaToB U roTOBOW NPOAYKLIUN.

Mepconan AOMKeH yMeTb:

- NpMHMMAaTb NPOAOBONLCTBEHHOE (NULLIEBOE) CbipbE, MULLIEBLIE
npoayktel ¥ nonycdabpukarel MO KONMUYECTBY U KauyecTBy,
pacnpeaenaTb ero Ha XpaHeHue B CKITaICKMX NOMELLEHUSIX;

- ofecneunBatb COXPAHHOCTb  CKNAAUPYEMbIX TOBapHO-
MarepuarnbHbIX LEHHOCTEN, cobniogeHne TpeGoBaHWii Npu XpaHEeHUU
NpOAOBONbLCTBEHHOTO (MULLEBOrO) CbiPbA, NULLEBLIX NPOAYKTOB M
nonycgabpukaroB, CONYTCTBYIOLUMX U  PacxXOAHbIX Marepuarnos
(YyCnoBuA U CPOKU UX TOAHOCTU, TEMNEPATYPHLIE PEXUMBI, TOBAPHOE
COCeACTBO MpU pasMeLLeHMM Ha CTennaxax, NOATOBapHMKaxX WU B
Kamepax);

- BECTU YYETHO-OTUYETHYIO JOKYMEHTALMIO CKNAACKUX onepauun;

- MpaBUIbHO 3JKCMIyaTUPOBaTb XONMOAWNbHOE W  CKMaackoe
o6opyaoBaHue,

- MNpuHUMATL y4yacTue B  WHBEHTapu3auum  TOBapPHO-
MaTepuarnbHbIX LEHHOCTEN

BcnomorartenbHbii MepcoHan AomkeH 3HaTb: Mowwymk
nepcoHan - HaMMEHOBAaHWE CTOMNOBOK nNocyabl U NPUBOPOB, KYXOHHOM nocyAbl,
nocyabl, UHBEHTapPs, MHCTPYMEHTOB, UX HA3HAYEHUE; mouLmua

- cnocobbl M npaBuna MOWKA W CYLWKM Nocyabl, npubopos, nocyabl

MHBEHTAaps W Tapbl pa3nM4yHOro HasHa4yeHus;

- npaBuna BKIOYEHWS W BbIKIIOYEHMA MOCYAOMOEYHOro
obopyaoBaHus;

- BUABI, HA3HAYEHWE M KOHLEHTPALMWU WUCMOMb3YeMbIX MOIOLLMX W
LAe3MHULMPYIOLLUX CPEACTB U nNpasuna 6e30nacHoro Nonb30BaHUA UMK;

- npaBuna cbopa u XxpaHeHWs1 NULLEBbLIX OTXOA0B.

MepcoHan fosnXeH yMeTb:

- Bnagetb GesonacHbiMM npuemMamu paboTbl MpU MbITbE W
06paboTke nocya;

- npou3BoAuTb COOP WMCNONbL30BAHHOW NOCYAbl CO CTOMNOB B
TENEeXKN WIW Ha TpaHCcnopTep, AOCTaBMATb TENEXKW C MNOCyAoW B
MOEYHOe OTAEeNeHne, NPOU3BOAUTbL BbIKMAAKY NOCYAbl U3 TENEXEK;

- Npou3BOAWUTL O4YUCTKY nocyAbl, npubopos, NOAHOCOB,
MHBEHTaPS W UHCTPYMEHTOB OT OCTaTKOB MULLK;
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OKoH4aHUe mabnuupbi A.1

Bo3moxHbIe
pynna HauMeHoBaHUsA
nepcoHana TpeboBaHus k nepcoHany OMKHOCTEl
nepcoHana
BcnomorartenbHbin - MbITb BPY4YHYIO U B NOCYOMOE4HbIX MALLUMHAX U packnaabiBaTb Motk
nepcoHan Ha XpaHeHue CTONoBYID nocyay M npuGopbl, KyXOHHYIO nocyay, nocyasl,
WHBEHTapPb, UHCTPYMEHTDI; Moiwmua
- noabupatb MoWME U Ae3uHUUMpYIOLLME  CPeACTBa, nocyAabl
HeobxoanMble AnA 06paboTku NOCyAbl M NPaBUILHO UX A03UPOBATL;
- coaepxatb MOCY[JOMOEYHYI0 MalUMHY B YUCTOTE U UCNPaABHOM
COCTOSIHUM;
- MPOU3BOAUTL COOP NULLEBbLIX OTXOA0B;
- MPOMU3BOAMUTL AOCTABKY YMCTOM MOCYAbl, NpUbGOpPOB, NOAHOCOB
Ha pas3faToyHble NMUHUU UIIU HA CTOMbI
BcnomorarenbHbin MepcoHan AOMXeH 3HaTb: Y6opLuuk,
nepcoHan - MpaBWUna CaHUTapUM U TMIMEHbl NO COAEPXXaHMIO NoMeLueHui | ybopmua
npeanpuaTus 06LLECTBEHHOTO MUTAHUS; (cTioapa)

- XapaKkTepPUCTUKM, HA3HAYEHWE U KOHLEHTPaUMIO NPUMEHSIEMbIX
AE3MHMULMPYIOLMX U MOIOLMX CpeAcTB U npaeBuna 6GesonacHoro
nonb30BaHUs UMH;

- obopyaosaHue, npubopbl U Mmatepuanbl, NPUMEHSIEMble B
paboTe, npaBuna nx KCnnyartaumum u NPUMEHEHUS;

- aCCOPTUMEHT U XapaKTEPUCTUKN PACXOAHbIX MaTEpPUanoBs;

- npuHUMNbl paboTbl M npaBuna akcnayatauum yoOopo4HON
TEXHUKM,

- BUAbI yOOPKM NPOU3BOACTBEHHBIX U OOLLUMX NOMELLEHUN.

MepcoHan QosXkeH yMeTb:

- ybupatb M nogaepxuBaTb B YMCTOTE W MOpsiiKE B TEYEHME
paboyero AHA 3aKkpenneHHble 38 HUM NMOMELLEHUA, Liexa, CaHy3Mnbl U
np. BPYYHYIO U C MOMOLLBI YOOPOUHON TEXHUKMK;

- MpPOBOAUTL reHepanbHylo YOOpKY M CaHuTapHylo o6paboTky
3aKpEnIeHHbIX 38 HUM NOMELLEHUI, LIEXOB, CaHY3MNOB U Mp. BPYYHYIO U
C MOMOLLbKO YOOPOYHOW TEXHUKN;

- cobupaTb M TPaHCMOPTUPOBATL MYCOP B YCTAHOBMEHHbIE
MecTa;

- nogbwpatb MowwWwMe U AE3MHDUUUPYIOLLUME  CPEeAcTBa,
HeobxoguMble B npoLecce yoopku;

- obpabGartbiBaTb W  Ae3MHdMUMpOoBaTbL  paboyne  30Hbl
npou3BOACTBA;

- cogepxaTb YOOPOUHY0 TEXHUKY B YMUCTOTE U WCMPABHOM
COCTOSIHUN

MpumevaHune

OT KOHKPETHbIX yCJ'IOBVIVI LeAaTenbHOCTU NPefnpUsATUA NMTaHns

— OYHKUMN NepcoHana oTAembHbIX rpynn MoryT GbiTb NepepacnpefesnieHbl B 3aBUCUMOCTY
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